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AHHOTaAUMSA:

MpoekT No U3y4YeHUIO YPOBHA MeamMarpaMoTHOCTM HaceneHua PO  peanusyetcs
Nccneposatenbckon rpynnon LUWMPKOH B cdopmaTe MaccoBbiX penpe3eHTaTUBHbIX
OMPOCOB POCCUAH MOHUTOpPUMHroBoro tuna ¢ 2009 roga M NO3BONAET OTCAEXUBATb
N3MEHEHUS B pPacCnpOCTPaAHEHHOCTM Cpean HacCefleHUs pasIMyHbIX HaBbIKOB,
CBSI3aHHbIX C oOpalleHMeM ¢ meama. B xoae noarotoBKuM WeCTOM BOMHbI UCCIE40BaHNS
B 2014 rogy Oblila npoBeAeHa PEKOHLENTyanusauns MOHATUA «MeamarpamoTHOCTbY,
npoueaypa npoBefeHMa KOTOPOM NoagpoOHO onucbiBaeTca B Tekcte. B pamkax
ceabMon BOMHbI, NpoBegeHHoOM B Hosabpe 2015 roga, nNpouM3oWwao YTOYHEHME
HEKOTOPbIX N3MEPSAEMbIX NHAMKATOPOB.

Ha ocHoBaHWn cobpaHHbIX B XO4e Onpoca 3MMMPUYECKUX OaHHbIX Obl/la COCTaB/1eHA
KapTa MegmarpamoTHOCTM POCCUSIH, @ TakXKe Obl/iv pacCcyMTaHbl MHTerpanbHble MHAEKCHI
mMegmarpaMoTHoCTU. OCHOBHAas YacTb CTaTbM NOCBALLEHA ONMCAHMIO NOy4YeHHOM KapTbl
N cogep>xaTenibHOM MHTEpPNpeTaummn pacCYmMTaHHbIX MHOEKCOB, MO3BONSAOLWMX BbIAENNTD
HECKO/IbKO YPOBHEN MeanarpaMmoTHOCTH.

KniouyeBble cnoBa: MeauarpaMoTHOCTb, WHMOPMALMOHHAA TPAMOTHOCTb,
Meanao6pa3oBaHue, onpoc HaCeNeHns, MHTerpasnbHblii MHOEKC.
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B nocnegHue gecatnnetna B NOBCEOHEBHYIO XWU3Hb POCCUMCKUX FpaXkaaH akTUBHO
BXOAAT Pa3/IMYHOro poga HOBble UWMHPOPMAUMOHHbIE W MeanaTexXHONOr1u.
CTpemMutenbHoe pasBuTME <«HOBbIX Meaua» B NocnegHne HeCKONbKo  neT
Cnoco6CTBYyET BbICTPAMBAHUIO COBEPLUEHHO HOBbLIX OTHOLIEHMA B Meaua-cpege.
NocToaHHOEe obpalleHne K MHPOPMaLNOHHBIM U Meana-TEXHONOMMSM CTaHOBUTCA Kak
HEOTBLEMNEMON 4YacTblo NpPodheCcCUOHaNnbHOM AEATENBHOCTU CNeLmnanncToB pa3sHoro
npodunsa, Tak W 3NEMEHTOM [OCYroBOro BPEMANPENPOBOXAEHUS NOAeEN U3
pas3/IMYHbIX CcouManbHbIX rpynn. bonee TOro, HEKOMMETEHTHOCTb B BOMPOCax
obpalleHna C  COBPEMEHHbIMU  MHMOPMALUMOHHBIMW  TEXHOMOIMAMU  MUMeeT
3HAUMTENIbHblE PWUCKK, CBHA3aHHble, HanNpuMep, C HEBO3MOXHOCTbi obecne4yntb
6e30nacHOCTb /IMYHbIX AaHHbIX WM orpagutb cebs OT BPedoOHOCHOro KOHTEHTA.
OTcioga Ana Kaxaoro 4yenoBeka CTaHOBUTCA BaXXHbIM YMEHME «MNpaBUIbHO» BECTU
cebs B WH(oOpmMauMOHHON cpege, TO eCcTb o6nagaTtb  onpeaeneHHown
MeauarpaMoTHOCTbIO. DTO, B CBOK o4yepefnb, TakXke O3HayaeT HeobXoaAuMMOCTb
BHeApeHns obpa3oBaTesibHbIX W/MNKM counanbHbIX MNPOrpamMm, HanpaBfieHHbIX Ha
pasBuTME MeanarpamMoTHOCTM cpeaun HaceneHus. [na atoro Heo6xoanMo BbiABNEHME
KOHKPETHbIX MPO6GMEMHbLIX 30H B YPOBHE MeauMarpamoTHOCTM Ha OCHOBaHWMU
COOTBETCTBYIOLUNX NCCeA0BaHUN HaCeNeHuUs.

B cratbe pasbupatoTca nogxodbl K onpeaeneHntdo NOHATUS «MeanarpamMoTHOCTby» U
npeanaraeTtcs ee OpurnHasbHas pekoHuenTyannsaums B napagurMe npukiagHom
couynonorun. [laHHass pekoHuenTtyanuMsauuMa nerna B OCHOBY 3MMMPUYECKOro
nccnegoBaHMA  YPOBHS  MeauarpaMoOTHOCTM  POCCUSIH ,  pe3ynbTaTbl  KOTOPOro
aHanusupyloTcsa B Tekcte. Ctatba npeacraBnaer coboM MonbiTKy C MNOMOLLbLO
aBTOPCKOro MHCTPYMEHTAPMA COCTaBUTb KapTy NPOONEMHbIX 30H MeanarpamMmoTHOCTH
HaceneHus Poccun.

NMoHumaHMne meauna: nogxoabl K KoHUenTya/imsauum NnOHATUA «<MmeagnarpamMoTHOCTb»

NoHATNEe «MeamarpamMoOTHOCTb» BOLUIO B HAYYHbIA IEKCMKOH AOCTAaTOYHO HedaBHO.
Ero cratyc v TpakTOBKM Ha AaHHbI MOMEHT BECbMa HEOAHO3HAYHbI.

B onpegoeneHnax pasnuyHbiX uUcCcegoBaTtenenm M opraHusauuMn  NoHdATMe
MeaMarpaMoTHOCTM  4acTo paccMaTtpuBaeTca B  COBOKYMHOCTM C  MOHATUEM
MHPOPMAaLIMOHHOW rPaMOTHOCTU. OMNbITKN pa3BeCTN 3TN MOHATUA OKa3anMcCb BECbMa
npo6nemaTuyHbl, M B HaACTodWeEe BpPeMaA MNPOCAEXMUBAETCS TeHOeHUMa K UX
obbeanHeHunto. Tak, MeXxayHapodHada rpynna 3skcnepTtoB, co3BaHHbix HOHECKO,
npeacrasuna HOBOE noHMMaHme efunHCcTBa MeaAnHO-MHOPMaLUMOHHOIo
NPOCTPaHCTBa M Npeanoxmna K UCrofib30BaHUIO NMOHATME Meana-UH(popMaunoHHOM
rpamotHoctu (MUIN, MN-rpaMOTHOCTU) KakK HOBOM rpamMoTHOCTK 21 Beka.

B MockoBckon pgeknapauum Poccuiickoro komuteta [lporpammbl  FOHECKO
«MHhopmauma ana scex» 2012 r. (5) megmarpaMoOTHOCTbL onpefenserca BMecte C
NHPOPMALIMOHHOW FPaMOTHOCTbIO KaK COBOKYMHOCTb 3HAHWN, YCTAHOBOK, YMEHUN Y
HaBbIKOB, KOTOPpble MO3BOASKT MNOAy4YaTb [[OCTYN K WHQOPMaUUM U 3HAHUAM,
aHannsupoBaTtb, OLEHMBaTb, MCNONb30BaTb, CO34aBaTb M PACNPOCTPaHATbL MX C
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MaKCUManbHOW NPOAYKTUBHOCTbIO B COOTBETCTBMM C  3aKOHOAATEflbHbIMU U

3TUYECKMMM  HOpMaMnm U C cobnogeHneM npaB  4denoBeka. Megua-

MHPOPMALUMOHHAA TrpPaMOTHOCTb rMpejrnoniaraer ymeHue pabotatb C  NoObIMU

MCTOYHUKAMM  MHOPMaUMM  (YCTHbIMM U MUCbMEHHBIMW;  @HANOrOBbIMA U

3NEKTPOHHbLIMW/LUMPPOBLIMM), @ TaKXKe CO BCEMM BMAAMU N TUNAMU MHEHOPMALMNOHHbIX

pecypcos.

Takum o6pas3oMm, Meama- U MHPOPMALMOHHAS FPaMOTHOCTb BbIXOAUT 3@ pPaMKu

BNageHNs KOMMYHUKAUMOHHBIMU U MH(POPMALMOHHBIMU TEXHOMOMMAMU U BKOYAET

HaBbIKN KPUTUYECKOrO MbILU/IEHNS, OCMbIC/IEHUA U MHTepnpeTaumn unHhpopmaunm B

pa3fnyHbiX obnacTtax npodeccnoHanbHoi, obpa3loBaTenbHOW M O0OLWECTBEHHOWN

AedaTenbHOCTU. YToObl n3bexaTb AaslbHEeNWen nytaHuubl U HAC/IOEHUS TEPMUHOB,

OygeM cuuTaTb B pamMKax [OaHHOW CTaTbWM MOHATME «Meaua- U MHPOopMauMOHHas

rPaMOTHOCTb» CUHOHWUMOM MOHATUS «MeanarpaMoTHOCTbY.

NoHATME MeagmarpaMoTHOCTM TakXe YacTO CBA3aHO C NOHATMEM Meanaobpa3oBaHUS -

npouecca pasBUTUS JIMYHOCTM C MOMOLbLIO M Ha Martepuane cpeacTts MaccoBOU

KOMMYHUMKaLuM (Megma) ¢ uenbto hOpMUPOBaAHUA KyNbTypbl OOLUEHUA C Meawua,

TBOPYECKUX, KOMMYHUKaATUBHbIX CMOCOOHOCTEN, KPUTUYECKOrO MbILIEHUSA, YMEHUN

NOMHOLEHHOIO0 BOCMNPUATUA, WMHTEpNpeTaumu, aHanuMsa W OLEHKM MeauaTekcToB,

OOy4YeHMA pasIMYHbIM (OpMaM CaMOBbLIPAXEHUA MpU MOMOLWM  MeaMaATEXHUKMU;

MeanarpaMoTHOCTbIO Ha3bIBAlOTCA MPUOBpPETEHHbIE B pe3yfbTate 3TOro npouecca

HaBbIKWN.

MHoOrve Metoaukun Hapagy C MOHATUAMW MeanmarpaMoTHOCTM U MHGOpPMauVOHHOM

rPaMoOTHOCTM pacCcMaTpuBaltoT TakMe BuAbl FPAMOTHOCTW, KakK ayanmoBU3yasribHas,

uMcppoBas, KOMMNbIOTEPHAs, WHTEPHET-rPaMOTHOCTb, TENEeBU3NOHHAadA, HOBOCTHas,
rpaMoTHOCTb B chepe peknambl (FTeHanHa, KopkoHoceHko 2012). B HacTosiLee Bpems

MOXHO 3a(pMKCHUpoBaTb TEHAEHLUMUIO K CONMXKEHUNIO N OOBbEAMHEHUNIO 3TUX MOHATUN B

NHTErpUpPYIOLWNE, «30HTUYHbIE» ONpeaeneHuns.

Ecnmn Xe roBopuTb O KOHKPETHbIX MEeToAMKax W3MEepeHusa MeanmarpaMoTHOCTU, TO

cpeam Hux akcnepTtbl (ConpatoBa 2013) BbiAeNnaoT TPU OCHOBHbIX FPYMMbI:

+  UCNONb3YylLNE KaK OOBEKTUBHbLIE MOKa3aTesn, TaKk U CYyOBbEKTMBHbIE OLEHKU
PECNOHOEHTOB, HanpuMep «MHOEKC CETEBOW FOTOBHOCTU» U «UHOEKC Pa3BUTUSA
MHMOPMALNOHHBIX 1 KOMMYHUKaLMOHHbLIX TEXHOIOMUN»;

+ nogpasyMeBalolWMe  3aMeHy OObLEKTMBHbIX Nokasatenem  ogHuM  WUnu
HECKONIbKMMN CYyObEeKTUBHbIMW BoOMpocaMm — Hanpumep, wuHaekc COQS,
co3aHHbIN B pamkax npoekTta Statistical Indicators benchmarking the Information
Society (SIBIS);

+  OUeHMBaKOLWME YMEHNS U HaBbIKWM NONb30BaTeNIen NO CYyOBHEKTMBHbBIM OLIEHKaM -
6onee nHAMBUAyasnbHbIN NOAX0A, OOHAKO OOMbLIMHCTBO pa3paboTaHHbIX B HEM
MHOEKCOB OrpaHUYeHbl KOHKPETHOW cdepoirr - 06e30MacHOCTbiO [OeTen B
NHTepHeTe, HaBblIkaMn MONCKA U KOMMYHUKaL MK, KOMMNbIOTEPHOW 6€30NacHOCTH, -
HanpuMep WHAEKC KOMMbITEPHOMW 6€30MacHOCTU KoMmmnaHuu MarkpocodpT
(Microsoft Computing Safety Index).
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[aHHaa Tunonornsa He aBNaeTcs obbemnouwen (Bceobbemniowen?), ogHako gaet
BO3MOXHOCTb  O4YepTUTb MNPOCTPAHCTBO BblGOpa 3SMMMPUYECKM  U3MEPUMBbIX
nokasatenem — 4To OblI0O BaXHO [ONA NPOEKTa, HampaB/leHHOro Ha MNpPaKTUKO-
OPVEHTMPOBAHHYIO PEKOHLIENTyanm3aumo MegnarpaMoTHOCTH.

PekoHUenTyanusaums noHATUS «<MeanarpamMmoTHOCTb»

LleHHOCTb KOoHUenTa MegmarpaMoTHOCTU COCTOUT B TOM, UYTO OH M3HA4aslbHO BO3HMK
KaK MpPaKTUKO-OPUEHTUPOBAHHOE MOHATME - MeauarpaMoTHOCTb npeanosiaranach
NPUHLUNMNANBHO n3MepUMON. [103TOMy KOHLEeNTyanM3aumo MegnarpaMoTHOCTN nmeeT
CMbIC/1 paccMaTpmBaTb B CBA3KE C TEMU U3IMEPUTENbHBIMU MHCTPYMEHTAMU, KOTOPbIE
MOryT ObITb pa3paboTaHbl HA ee OCHOBE, U TOW MH(OPMaLKNeENr, KOTopasa MOXET ObITb
cobpaHa C X NOMOLLbIO.

NoHAaTMe MeanarpamMOTHOCTU yXXe OblfI0 KOHUEeNTyann3mpoBaHO B UCCeaoBaHUax
LMPKOH 2009-2013 rr., ogHako B pamkax peanusaunm npoekta 2014 r. nosBunoch
npeacraBneHne o Heo6XxoAMMOCTM ero peKoHuenTyanmsaumm — 4To 6bI10 BbI3BAHO B
nepBylo ovepenb N3MEHMBLUMMUCS peanuamum B 061acTn Meguna (NoaBeHne HOBbIX U
yXo4 OT cTapbiX (hopMaToB Meama U KOMMYHMKauWi), a Takke n 6onee LWMPOKUM
TEOPETUYECKNM OCMbICNIEHNEM [AHHOIO MOHATUA (B HEFO CTaln BXOAUTb HE TO/IbKO
OTHOLWIEHMA C Meauma, HO U Jpyrne HaBblKW, rflaBHbIM 06OpPa30OM CBA3aHHble C
pacrnpoCTpaHEHNEM  [OaHHbIX, MWHpOPMaUMOHHOM 6e30mnacHoCTbio). Pabota o
pekoHuenTyanmsaunm NOHATUS «MeamarpamMoTHOCTb» 6blna npoBegeHa
cotpyaHukammn WUccnegosatenockon rpynnbl LUMPKOH B HoqGpe 2014 ropga. Bce
peann3oBaHHble Npoueaypbl MOXHO pa3buTb Ha TpW 3Tana.

Ha nepBoM 3Ttane O6bi10 nNpoBeaeHO GOPMUPOBAHNE TMEPBUYHOIO CNMcKa
nokasaTtenem pgns wusMepeHns MeguarpamoTtHoctn. OcHoBOM opMUPOBAHUA
NepBUYHOWM 6a3bl nokasareneum  cranu MEeTOaNKU U3MEPEHNA  YPOBHHA
meguarpaMoTHoctTu B Poccum un 3a pybexom: «OCHOBHbIE XapaKTEPUCTUKU
mMeamnanoBeaeHua Hacenenns Poccums (LLMUPKOH, 2009 — 2013 rr.), Katanor HaBbIKOB
mMeama- U MHPOPMAaLMOHHOW rpamoTHOCTN «LndpoBoe 6yaywiee» (KOHECKO, 2013),
«LiInthpoBas KOMNETEHTHOCTb NOAPOCTKOB U poauntenen» (PoHa Passutua UHTepHer,
2013), «<New Media Literacy Skills» (l. Literat, 2014). B kaxxgom cny4dae 6bi5in oTo6paHbl
KOHEeYUHble WHOMKATOPbl, KOTOPble HEMOCPEACTBEHHO WCMNOMb30BaMNCL B XoAe
MacCOBbIX OMPOCOB MO KOHKPETHOW MeToauke, NMbo MMEIDT CBOE 3MMUpuyeckoe
BblpaXXeHne n Moryt 6biTb U3MEPEHbI B XO4e MacCOBOIro onpoca HaceneHus. B ntore
6bIn nony4veH Habop 13 105 pasnnMyHbIX NOKa3aTenen.

Ha BTopoM sTana 6blf1a peasnn3oBaHa 3KCnepTn3a NepBMYHOro Cnnucka nokasarenen.
NcxogHbli 3aMbicen 3TOW npouefypbl COCTOANT B OLEHKEe 3KCMEepTHOW rpyrnown
KaXaoro nokasaTtens rno KpUTeEPUAM BaXHOCTU (3HAYMMOCTW) nMokasaTens C TOYKMU
3PEeHNSA OLEHKN COCTOSIHUS MeamarpamMoOTHOCTM HaceneHms Poccum u BanuaHoOCTM —
BO3MOXHOCTM W3MEPEHUs nokasaTens B pamMkKax MaccoBOro ornpoca, 4yepes
CaMOOLIEHKY peCcrnoHAEHTa.
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Ha TpeTbeM sTane Oblin npoBefeHbl oT6op U hopmupoBaHme uHaNbHOrO Cnmncka
nokasaTtenen. Bcero gns aHkeTbl Oblfin oToOOpaHbl 43 nokasaTtens 13 pacwmMpeHHoro
CNuUcKa, KoTopble Oblin AononHeHbl 14  OOMOMHUTENbHLIMU - MoKasaTenaMm  Kn3
metoankn rpynnel LUMPKOH, ncnone3oBaHHoi B 2009-2013 rr., gna cobntogeHus
NPEEeMCTBEHHOCTM  METOAMYECKOro  WHCTPyMeHTapusa (TakuMm  obpas3oMm, Bce
NHAWKATOPbI NPOLW/IbIX NeT BOW/IN N B OOHOB/EHHYIO METOAMKY, KOTOpas NoapoOHO
onucaHa B LUMPKOH, 2013). B ntoroByto aHkeTy 149 NpoBeAeHMA MAaCCOBOIo onpoca
HaceneHnsa PO Obinin BkNtoYeHbl 57 nokasartenen.
B 2015 rogy B pamkax cegbMoii BOSTHbl MHCTPYMEHTapuin (@HKEeTa) MacCoBOro onpoca
Obl1 BHOBb [JopaboTaH C Yy4yeToOM 3aMeyaHuin, NpeasioXeHWhn M KOMMEHTapueB
MEeTOOONOrMYECKOro XapakTepa, BbICKA3aHHbIX MNpeacTaBUTeNIAMU  3KCMEPTHOro
coobLlecTBa B paMkax o6cCyxaeHusa pesynbTatoB wuccnegosaHuns 2014 r. —
HEKOTOpble BOMPOCHI OblIN yAANEHbl, HEKOTOpPble — OyAyyn akTyanbHbIMU (BANSHUE
nHpopmaumm un3 CMU) — HaobopoT, p[obaBfeHbl; anbTepHaTMBbl HEKOTOPbLIX
BOMNPOCOB OblNM 3aMeHeHbl Ha 6onee cTporue.
CTouT OTMEeTUTb, 4YTO BbIOGOP KOHEYHbIX MoKa3aTenen Obin onpegeneH LUenbio
nccnegoBaHMa - MPOBEAEHWMEM MAaCCOBOro Onpoca MOHUTOPUMHIOBOrO Tuna Ans
OUEHKN MeauarpamMoTHOCTN HaceneHua PO, - B CBA3M C YEM UHCTPYMEHTapuii nmeet
onpefesieHHble OrpaHuU4YeHuns, Bbl3BaHHbIE YYETOM MMEHHO CYOBbEKTMBHbLIX OLEHOK
3HaHWI N HABbIKOB PECNOHAEHTOB. [MOHATHO, YTO CBA3b CAMOOLLEHOK CO 3HAHUSMK U
YMEHUAMM, CYLLECTBYIOWMMIN HA MPaKTUKe, He SaBNgeTca npsaMon (B CBA3W C YEM B
MEeHee MacwTabHbIX WUCCNedoBaHMAX OObIMHO [00aBMAIOTCA  KayeCTBEHHble
npoueaypbl, TECTUPOBaHWNE), OAHAKO peann3auns MeTOANKN OTBEYaeT NOCTaB/IEHHbIM
(NpeaobsaBnaeMbIiM?) K  Helw  TpebOBaHWAM  METOAONIONMYECKOro  (MOSHOTa,
a[leKBATHOCTb, TEXHO/IOMMYHOCTb, 3KOHOMMUYHOCTb), @ TakKXe YnpaB/eHYEeCKOro
(MOHUTOPUHI  YPOBHA MeauMarpamMoTHOCTM) Xapaktepa. Kpome Toro, KOHe4yHble
NHAWKATOPbI (OUKCUPYIOT HEe NpeacTaB/leHUs PecrnoHAeHTOB 00 WX HaBblkax Mo
3aLlnTe SIMYHOM MHPOPMAUNU — «XOPOLLO YMEI 3awmuiate MHpopMauuio O CBOEM
6aHKOBCKOM CYeTe», - @ UX OTBETbl O MPaKTUKax TOro UM MHOro NoOBEeOEHUA — «<MHe
npMxoamnocb gaBaTb MHOPMaLNIO O CBOEM OAHKOBCKOM CYETE», - TaKMM 00pa3om,
XOTS N 4Yepe3 CYyObeKTUBHbIE OLEHKW, B UCCMIeQOBaHUM CAesiaHa MornbiTka BbIABUTb
nHpopmaunio 06 OOBLEKTUBHOM MOBeAEHUW HaceneHus. HakoHeu, npoBegeHHas
KoHUenTyanmsauma ro3BOMgeT OCYyWeCTBATbL pacyeT WHTerpasibHoro uHAekca
NHPOPMALMOHHOW N MeanarpaMoOTHOCTN HaCeNTeHUA, KOTOPbIA YCNEeLWHO cnpaBnsaeTcs
CO CBOEl OCHOBHOM 3agaden - HarnagHo AeMOHCTpupyeT oOWun  ypoBEHb
MeanarpaMoTHOCTM POCCUSAH M NO3BOSAET OTC/IEXMBATb €€ AMHAMUKY.
Bce wHAuKatopbl M3MEpeHUa MeauarpaMoTHOCTM Obliv  pacnpegeneHbl  no
cnenyrowmm 6-1 KIYeBbIM Fpynnam:

1. ymMeHune a(phekTMBHO UCKaTb N HAXOANTbL HEOOXOANMYIO MH(pOpMaLnIO;

2. yMeHue ob6e3onacutb cebd OT BPeAOHOCHOIr0 U M30bITOYHOIO KOHTEHTA;

3. yMeHve BepudumumpoBatb U KPUTUYECKU oOueHMBaTb MUHGOPMaUnIo C

MCNONb30BaHMEM anbTePHATUBHbLIX NCTOYHUKOB MHopMauum;
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4, CnOCOBHOCTb afekBaTHO BOCMpPUMHMMATb WHdopMauuto U 3hPEKTUBHO
(rpaMOTHO) ee ncnonb30BaTh;

5. ymMeHne a(pPpeKTMBHO U KOPPEKTHO PaCrnpoCTpaHATb MHPOPMALMUIO C YYETOM
TpeboBaHUN 3akoHOAATENbCTBA (3aluMTa NepCOHAasIbHbIX AAHHbIX, aBTOPCKUX
npas, NPOTUBOAENCTBME SKCTPEMUIMY U MP.);

6. cneununyeckne HaBblKM, CMOCOOHOCTb YesloBeKa B3auMMOAENCTBOBaTb C
HOBbIMW Megua, MoMb30BaTbCA  pas3nnyHbiMM  VIHTEpHEeT-cepBuCcaMn U
OTAENbHbIMU TEXHUYECKUMU Mprubopamu.

Huxe npeacraBneHbl pacrnpegeneHns OTBEeTOB PEeCrnoHAEHTOB MO MHAMKaTopam,
BK/IIOYEHHBIM B KaXayto M3 KN4yeBbIX rpynn. Mo 60MbLMHCTBY M3 HUX AMHAMMUKA
nmeetca 3a 2014-2015 rr., ogHaKO HEKOTOPbLIE UHAMKATOPbl MOXHO OTCMEXMBaTb C
2009 ropa.

MNpenonoXxeHHaa KoHUeNTyanusauns gaeT BO3MOXHOCTb MacwwTtabupoBatb dopmaT
npeacTaB/neHns pe3y/bTaToB OUEHKU MeamarpamMoTHOCTWU. [laHHble MO3BOMAIOT Kak
caoenaTtb BbIBOAbI O PacrnpOCTPAHEHHOCTU KOHKPETHbLIX 3HAHUA U YMEHUN XUTENewn
P® (Hanpumep, Nonb3oBaHWE yCiyraMm MHTEPHET-0aHKUHIA), Tak M PacnooXnUTb UX
Ha eAuHON «KapTe» MeamarpamMoOTHOCTU HaceneHust U NpeacraBuTb €e CU/ibHble U
cnabble CTOPOHbLI; B 0600WEHHOM BUAEe [aHHble MNO3BOMAIOT MOCTPOUTL €AUHbIN
MHOEKC MeanarpaMoTHOCTU HaceneHus PO.

CamoonpeneneHMﬂ YPOBHA MeanarpaMmoTHOCTU co CTOPOHDbI POCCUAH:
npeaBapute/ibHble HaﬁpOCKVI ansa KapTbl

B coBpemMeHHOM Mupe, rge KONMM4ecTBO MHQopMauun, TPaHCIMPYyeMOK CaMbiMU
pasHbiMM Criocob6aMn, HEYK/IOHHO BoO3pacTaeT, CTaHOBUTCA Bce Oorniee u Oonee
aKTyasibHbIM YMETb HaxXoOUTb HY>XHble AaHHble B MHPOPMALMOHHOM noToke. [MoaTomy
cpean Habopa HaBbIKOB, XapaKTepPU3YLLNX YPOBEHb MeanarpaMoTHOCTN HaceneHus
Poccun, nepBon naget rpynna, cBA3aHHas ¢ yMeHueM a(pPheKTUBHO UCKATb U HAXoaUTb
Heo6XxoANMYIO MHOPMaLUUIO.

B xopge wmaccoBoro onpoca 2015 r. pecnoHaeHTaMm O6biNO  NpeasioXeHo
CaMOCTOSAATE/IbHO OLEHUTb, BMAAEKT /I OHU COOTBETCTBYIOLWMMN HaBblKaMW MOUCKA
nHpopmaunun. BbigcHUNOCL, UTO cobupaTb MHOPMALMIO U3 Pa3HbIX WUCTOYHWUKOB,
4YTOObI MOMYYUTb MOSTHOE NpeAcTaBneHne 06 NHTepecyroWwen Teme, CnocobHbl 6onee
AByX TpeTten (69%) Bcex onpoweHHbiX. [laHHbIA HaBblK YyKa3blBaeT Ha o0OLyto
KOMMNETEHTHOCTb B 0OpaLleHnn ¢ MHpopMaumen n yMeEHME B HEN OPUEHTUPOBATLCS; B
TO XXe BpeMs, B CBA3M C MHTEHCUBHbLIM pacrnpocTtpaHeHnem WHTepHeTta, ocobyto
aKTyanbHOCTb MNpuobpeTaeT m3ydyeHne cneunmdmkm MCnob30BaHUA HaBblka MOMCKa
MHOpMaLUMNM B OHMAMH-NpPOCTpaHcTBe. [aHHble MccnegoBaHWa MNoKa3blBAKOT, 4TO
NONb30BaTbCA MOUCKOBbIMU MHTEPHET-cepBucamn (Angekc, Nyrn v 1.4.) B TeyeHue
npowealwero roga NPUXOANMIOCH nogaBnsioLwEemMy O0NbLUNHCTBY
nHTepHeTnonb3oBatenen (90%), npu atom no cpaBHeHuto ¢ 2009 r. nokasaTesnb
BblpoC Ha 10%, ogHako opMmynmpoBaTb MOUCKOBbIE 3amnpochl, YTOObl HaWTU B
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MHTepHETE HYXHYIO UWHOpPMaUMIO YyMelT, No ux cnoeam, Tonbko 60% Bcex
OMPOLUEHHbIX.

Taknm o6pa3oM, Ha OCHOBe pAekfapauui pPecnoHOEHTOB MOXHO YTBEpXAaTb, UTO
yMeHue 3p(PeKTMBHO UCKaTb U HaxoauTb HeOoOXOoOMMYK WHpopMauuilo OOCTaTOYHO
pacrnpoCcTpaHeHHO cpean Hacenenua Poccun. MNpu 3TOM obLan KOMMNETEHTHOCTb B
NOUCKe MHMOPMALMN OKa3blBAETCH HECKONbKO Bblle, YeM KOMMNETEHTHOCTb,
CBSI3aHHasa C MOMCKOM MHOPMaLMN B MHTEPHET-NPOCTPAaHCTBE.

OuyeBMAHO, YTO B COBPEMEHHOM MH(OPMALMOHHOM MPOCTPaHCTBE [aneko He BCA
NHoOpMaLNS ABAAETCA BaXHOW M 3acnyxusatowen BHUMaHUsa. OTcioga BO3HMKaeT
apyrass rpynna HaBblKOB - yMeHMe ob6e3onacutb cebs OT BPEeOgOHOCHOro U
N30bITOYHOIO KOHTEHTA.

Y7100bI yCnewHo 3awmuaTtse cebs OT BpeAHOro KOHTEHTa, YefiloBeEKYy HeoOXoamMo
NOHWUMATb, YTO caMa MHGOPMaLMA NOTEHUMANbHO MOXET OKa3blBaTb onpefeneHHoe
BO34eNCTBME Ha ero Mbicnv 1 nosegeHue. C yyetom toro yto CMU asnsaoTca ogHUM
M3 CaMbIX BAUATENbHbLIX W PACMpPOCTPaHEHHbIX KaHa/noB MOSlyYeHUa MHdopMauuu,
MMEHHO 06 WX MNOTEHUMANbHOM BUSHUK, B NEPBYKD o4vepedb, OOMKEH OblTb
ocBegomneH denosek. bonee gByx Tpeteinn (70%) M3 4ucna BCEX OMPOLUEHHbIX
oTBeTUIN, 4YTO nonydyeHHaa n3 CMU mHdpopmauma MOXET OKa3blBaTb BAUSAHME Ha
MbIC/IM U NoBedeHne 4YenoBeka. Bmecte ¢ TeM [OBOMBHO 3HauuTeslbHas 4acTb
pPecnoHAeHTOB (24%) BblIOpann NPOTUBOMNO/IOXKHOE MO CMbIC/Y CY>XAEHME — YTO MbICU
N noBefeHne yesiloBeka He 3aBUCAT OT MHpopmMaunm, notpebnsemonn um B CMU, n
ele 6% 3aTpyaHMUINCL C OTBETOM Ha AaHHbIA BOMpPOC.

YMeHne obesonacutb cebs OoT BPEOOHOCHOIO M M3ObITOYHOrO KOHTEHTa B paMkax
NCCNefoBaHUA M3Yy4asioCb TakXe 4Yepe3 OLEHKY 3HAKOMCTBA PEeCNOHAEHTOB C
NOTEHUMANbHBIMU Yrpo3amu, CyLLeCTBYIOLWUMN B MHPOPMaUMOHHOM MPOCTPaHCTBE,
cpean KOTopbIX OblM BblAeNEeHbl MaHUMYIMPOBaHME C MNOMOLLbIO WMHopmauum u
KOMMbIOTEPHbIE BUPYCbI. [laHHblE MOKa3bIBAlOT, YTO BTOPOE MOHATUE HECKO/bKO
6onee 3HaKOMO A/ia HaceneHusa Poccum, yem nepBoe (XOPOLIO 3HAKOMbI C HUMUK 58 U
68% COOTBETCTBEHHO); MPY 3TOM A/19 3HAUMUTENbHOM YacTn HaceneHus P® 3T yrpossbl
HaxoaaTca BHe nons 3peHuda (18 1 11% cooTBETCTBEHHO BNEPBbLIE YC/bIWanm O HUX BO
BpeMsa onpoca).

C 2TMM HaboOpOM 3HaHUM TakXe TECHO CBA3aH Habop YMeHWI, HernocpencTBEHHO
onpeaenarwmx CrnocobHOCTb YesioBeka obe3onacutb cebs OT BPEeAOHOCHOro WU
NM30bITOYHOrO KOHTeHTa. K HUM ObliM OTHECEHbl YMEHUS NPOBOAUTL YUCTKY
KOMMbIOTEPA OT HEHYXHbIX (hanioB, NPOBEPKY KOMMbiOTEPA Ha BUPYCbl, AenaTtb
pe3epBHble KOMUU XPaHSALLMXCHA Ha KOMMbtoTEpe (haiinoB, pacrno3HaBaTb CUTYyaLUIO
BbIMOraTenbctBa uHgopmauum B WHTepHeTe, Nonb3oBatbCAd  PYHKUUAMMU
POAUTENBCKOrO KOHTPONS.

Cpeaun pecnoHOEeHTOoB, YKasaBLUMX, YTO OHW XOTs Obl MHOrAa BbIXoAAaT B UMHTepHer,
YMEHUEM MNPOBOAUTL YUCTKY KOMMbIOTEPA OT HEHYXHbIX hansioB obnagatot, No umx
cnoaM, 57% onpoleHHbIX. o4t Takas Xe 4YacTb onpoleHHbIx (55%) otBeTnnun, 4To
yMEIOT MpoOBOAUTbL TMPOBEPKY KOMMbIOTEPA HA HanymMe BUPYCOB W NPOYMX
BPEAOHOCHbIX MNpOorpamMMm CKpbITOro npucytcteus. Tpetb (33%) pecnoHOeHToB
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yKasasu, YTO YMEIOT AiefiaTb Pe3epPBHbIE KOMUU XPaHALMXCA Ha KOMMbloTepe haiinos,
yetBepTb (25%) - nonb3oBaTbCA QYHKUMAMW POAUTENbCKOrO KOHTPONS Ha
KoMmnbloTepe ( Mo cpaBHeHuto ¢ 2014 r. aTOT mMHAMKATOp BbIpoCc Ha 11%), 18% -
pacrnosHaBaTb CUTyauuto BbiMOraTtesnibCtBa UHpopmaumm B WHTepHeTe.. Takum
ob6pa3oM, 06onee pacnpoCTpaHEeHHbIMU Cpean HaceneHus H9BAAITCA  HaBbIKW,
CBA3aHHble C NpodunakTuyeckmum o0CnyxmBaHMEM paboTbl KOMMbIOTEPA, @ He Te,
KOTopble nogpasymeBatoT onpegenexnue n yCTaHOB/IEHME rpaHuL
KOH(hnaeHunanbHOCTM B MH(HOPMaLMOHHOM NPOCTPaHCTBE.

KpomMe oOnucaHHbIX HaBbIKOB BaXHbIM 3/1€EMEHTOM MeAMarpaMoTHOCTU SBNSeTCs
Takke YyMeHne BepuunumpoBaTb U  KPUTUYECKM OUEeHMBaTb WHGOPMaUMIO C
MCNONb30BaHMEM anbTePHATUBHbIX NCTOYHUKOB MH(opMauun.

O6nagalowmin  3TUM  YMEHWEM YeNnoBEeK [JO/IKEH MNoHUMaTb OOLWWMIA  KOHTEKCT
npounssoactea WuWHdopmaumn B CMW. Pasymeetcq, pnna obObiBatena Het
HeoOX0AMMOCTU 3HaTb, KAKMM O0OpPa30M YCTPOEeH MeanapblHOK B Poccuu, nnm kakosa
mogenb dyHKumoHmposaHms CMUW. OpgHako, HECOMHEHHO, Heo6XOoAMMbIM AN
opveHTaumm B MHGOPMALMOHHOM MOTOKE ABMAETCA 3HaHMe O TOM, 4YTO raseThl,
pagnocTaHuum, TeNeBU3NOHHbIE KaHanbl W MHTEPHEeT-NopTanbl MOryt ObiTb Kak
YaCTHbIMW, TaK U rOCyAapCTBEHHbIMU. Pe3ynbTaTtbl ONpoca nokasanu, YTo COorsiacHbl C
3TUM CyXaeHuem paBe Tpetn (68%) pecnoHaeHToB, Torga kKak 24%, HanpoTus,
COrNacHbl C CY>XXAEHMEM O TOM, 4YTO B Poccmmn rocyaapcTBo BNSETCH MOHOMO/INCTOM B
cthepe CMU, 1 BCe poccunckme rasetbl, pagnoctaHuumn, TeIeBU3NOHHbIE KaHasbl U
NHTEPHEeT-MopTanbl  ABAAKOTCA rOCyAapCTBEeHHbIMU  (24%); 8% pecnoHAeHToB
3aTPYOAHUIUCL C OTBETOM Ha 3TOT BOMpPOC.

[laHHOe 3HaHWe BbICTyrnaeT CBOeOOpPa3HbIM YC/NOBUMEM BO3MOXHOCTU 4YesloBeKa
BepuUUUMpPOBaTL U  KPUTUYECKU OUEHMBATbL MHGOPMaUMIO C WUCNOMb30BaHNEM
anbTEPHATUBHbBIX UCTOYHUKOB MHOPMALNK, HO HE XapakTepu3yeT camMO YyMEHue —
KOTOpOe B [OEWCTBUTENBHOCTM MPOABAAETCA B CNydae, €CnNu 4YesloBeK MOoXeT
3aMeyaTb pasinuma Mexay nHgopmaunen n gpyrumm coobLUueHUsaMUu, B TOM Yucne
MHEHUAMMU, CY>XXOAEHUSAMU, KPUTUKON. o pelynbratam onpoca, 370 yMelT Aenatb
6onee nonosuHbl (51%) Bcex pecrnoHaeHToB. OKONO TpeTtn pecnoHaeHToB (33%)
YMEIOT BbISBMATL  CKPbITYIO WMHMOPMaUMIO O AOMOSIHUTE/bHbLIX nnatexax 3a
No/b30BaHue yCyron.

Kak nokasanu pesynbTaTbl ONpPOCca, CerogHa Mullb OKOMO NOA0BUHbI poccusH (56%)
3a8BNSAI0T, YTO 4aCTO CpPaBHMBAKOT MHOPMALNIO N3 Pa3HbIX UCTOYHUKOB, YTOObI ee
npoBepuTtb. TeM He MeHee 3TO caMbli BbICOKWM MoKasaTe/lb 3a BCe Bpemd
MOHUTOPUHIoBbIX 3amepoB ¢ 2009 r.: No cpaBHEHUIO C NEPBON BO/THOW OH BbIPOC Ha
10%.

MoxHo cgenaTtb BbIBOA, UTO AN19 HaceneHuma Poccum B [OOCTATOUHO HEBLICOKOW
CTEMEHM XapakKTEPHO YMeHue BepuuumpoBatb WU  KPUTUYECKM OLEHUBaTb
NHOPMAaLNIO C NCNOMb30BAHMEM aNbTEPHATUBHbIX NCTOYHUKOB MHOPMaLMN.
Cnepgyownii  BaXHbI  3/1IEMEHT  MHPOPMALUMOHHOW U  MeauarpaMoTHOCTM -
CNOCOOHOCTb aeKBATHO BOCNPUHUMATL MHOPMALMIO U TPAaMOTHO €€ UCMNOo/b30BaThb.
Pan BonmpocoB B pamMkax WUCCNedoBaHUA  ObliM MOCBSALWEHbl  3HAKOMCTBY
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PEeCnoHAEHTOB C TAKUMU MOHATUAMM, KakK nfarvat, KoMnpomaT, ceTeBas 3aBUCMMOCTb,
NHopMaLUnoHHaa BoHa. B uenoMm gonn poccusaH, 3HAKOMbIX C 3TUMKU MOHATUAMM,
COCTaBMAT OT MOMOBUHbI A0 ABYX TPETbUX: MOHATME «nfarnat» 3Hakomo 54%
PecrnoHAEHTOB, «MHOpPMaALMOHHAa BOMHa» - 56%, «ceTeBas 3aBMCUMOCTby» - 60%,
«KoMnpomaTt» - 68%. Npn 3TOM OT YeTBEPTM 0 NATON YaCTWU PEeCNOHOEHTOB 3asBUMN,
YTO «YTO-TO CAblWann» 06 3TUX MNOHATUAX, a OT MNATOM A0 [OEeCATOM 4YacTu
COOTBETCTBEHHO — UYTO HE 3HAKOMbI C YKa3aHHbIMU MOHATUSMWN.

Torpga kak nonynsapHbIMM NpPaKTMKamMu NOTPeONEHUA MHTEPHET-KOHTEHTa ABAAETCSH
yTeHne HoocTen B UHTepHeTe (89% pecnoHAEHTOB NpPUXOAWNOCb Aenatb 3TO B
TeyeHne npoweauwero roga), a Takxke ckaumpaHue ns MHtepHeTa n NpocnyLmMBaHus
ayamo 1 Bnaeo (68%); 4yt 6onee nonoBuHbl poccuaH (57%) cornacHbl C Cy>XAeHNEM
O TOM, 4TO MHTEpPHET B NEPBYIO o4epeab NpeaocTaBnseT WMPOKNE BO3IMOXHOCTN And
nepegaym npodeccnoHanbHo n o6pasoBaTtesnibHOM MHopMaunm (06 3TOM roBOpPST B
TOM 4YUC/ie Te POCCUSIHE, KOTOPbIE HMKOrga He Bbixoaat B UHTepHeT). Okono Tpetn
pecrnoHaeHToB (30%) npuaepxmBatoTca MNPOTMBOMOMOXHOW TOYKM 3peHus —
COrnacHbl C CyXAEHMEM O TOM, 4yTOo WHTepHeT, B nepByl0 o4vepeab, ABAAETCH
pecypcoM Ans pasBnedeHus n obweHua. 3aTpygHUImMcb C OTBETOM Ha 3TOT BOMPOC
13% pecnoHAEHTOB.

ona poccusaH, KoTopble, MO WX CfioBaM, YMEKT onpeaendatb, SBNSeTca v
nHopmauua, HangeHHaa B IHTepHeTe, 3acny>xuBatloLLein AoBepUda, COCTaBNdET Nnllb
43% (oT BCen BblOOpkKM). OpgHAKO CNOCOGHOCTb adekBaTHO BOCMPUHUMAaTb
MHOpMaLIMIO OTHOCUTCA, 6€3YCNTIOBHO, HE TOMTbKO K MHGopMaumn ns NHtepHeta. Tak,
[aneKko He BCE POCCUSAHE NPU3HANINCh, YTO YMEIOT pacrno3HaBaTb yKa3aHuUs Ha To, YTO
onpegeneHHasa nporpaMma nogxoaut ansa getern n nogpoctkoB (53%). YMeHunem
onpenenartb, Kakas MHdopMaumsa coaepXxut B cebe peknamy, COrflacHO AaHHbIM
onpoca, ob6nagatoT ABe TPeTn poccusH (67%), B To BpeMs Kak 22% coobLwmnu, Yto He
yMeloT 3TO Aenatb. DTOT rnokasatefib ctabuieH M He MeHdancs 3a Bce rofbl
N3MEpPEHUA.

CnocoOHOCTb K agekBaTHOMY BOCMPUATUIO MHOPMAaLMM MOXET BbIpaXaTbCA He
TONbKO B 3HAHUAX U YMEHUSAX, HO U B peasibHOM noBefeHun. OgHUM 13 nokasaTenen
WHPOPMALMOHHON M MeanmarpamMoTHOCTM $BAFAETCS Haandme wuanm OoTCyTCTBMeE Yy
yenioBeka CTPEMNEHMNS Yy3HaTb, UbM MHTepechkl npeactansetr CMW, KTO 3a HUM CTOMT,
4TOObl OLEHUTL MHOPMaUMIO M3 raseT, XypHanos, TB, pagno. Cyaa no orBeTam
PEeCrnoHAEHTOB, A0S TEX, KTO CTapaeTcs NOMy4YnTb Takyto MHopMaLuio, cocTaBnaeT
41% oT BCel BbIOOPKM - B peanbHOCTM (He MO AeKknapaunmsiM) AaHHbIA nokasaTenb,
6e3yCNOoBHO, elle HMXe. 3a BCe BPEMSA MOHUTOPUHIA OH N3MEHMUICS HECYLLLECTBEHHO
— B pas3Hble rogbl ero sHadeHuda coctaBnanm ot 37 oo 41%.

B uenoM MOXHO pe3toMumpoBaTtb, YTO B paMkKax MNPOBEAEHHOro ucciegoBaHus
3aTpygHUTENbHO [AaTb OAHO3HAYHYK OUEHKY TakoW BaXHOW COCTaBNSAOLWEN
MHGOPMALMOHHON N MegnarpaMoTHOCTUN, Kak CNOCOOHOCTb afeKBaTHO BOCMPUHUMATb
nHopmaunio n 3peKkTnBHO (rpamoTHO) ee ucnonb3oBatb. C OOHOW CTOPOHbI,
POCCUAHE CEerofHs akTMBHO nMoab3ytoTca MHTEepHeTOM, B TOM 4uCfe ANs 4YTeHus
HOBOCTEN N CKayMBaHUS ayauo M BUAEO, 3HAOT 06 obpasoBaTeslbHOM noTeHumane
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cetn WHTepHeT, yMeloT pacrno3HaBaTb PEeK/aMHYIO COCTaBAAKOWYO WMHGpopMauum,
MMEIOT NPEeACTaBMIEHNA O BaXHbIX MOHATUAX WMHGOPMaUMOHHON cdepbl. C apyrou
CTOPOHbI, HEKOTOPbIE BaXHbl€ 3HAHWUA U HABbIKN MPUCYLLM NULLb ONpeaeneHHon aone
rpaxkgaH. [laneko He BCe yMeloT pacrno3HaBaTb, Kakasd MHdopmMauma ns MiHtepHerta
3acnyxuBaeT JOBepUd, pasinyaTb yKasaHWs Ha TO, YTO onpefesieHHas nporpamMma
noaxoanT onsa geTten n NoApOCTKOB, MEHBLUMHCTBO POCCUSAH MHTEPECYIOTCHA TEM, YbM
nHtepecol npeactaesnger CMW, 4toObl OUEHUTb NPEACTABNEHHYIO B HUX
nHopmauuio.

Cnepytownii BaXHbIM nokasartesnb MeanarpaMoTHOCTU OTHOCUTCH K
pacrnpoCcTpaHeHUto  UHpopMauum KM nogpasyMeBaeT HanuMyMe HaBblka ee
3P PEKTUBHON N KOPPEKTHOM nepefaym ¢ y4etom TpeboBaHMn 3aKoHOOaTeNbCTBA —
T.e. YMEHMA 3awumuaTtb CBOM [MEPCOHasbHble AaHHble W cobnofatb 3akoH 00
aBTOPCKUX rnpasBax.

AKTyaslbHOCTb [aHHOro HaBblka onpefenaercsa TeM, 4YTO C pacnpocTpaHeHneM
MHTepHeTa M  MOOWMbHLIX YCTPOWCTB BO3MOXHOCTM nepefayn uHhpopmauunm
3HauUNTENIbHO BO3POC/IM, @ TaKXe NOABUNNCE Pa3/InyHble CEPBUCHI, CMOCOOCTBYIOLLMNE
nyonmkaumnu nHdopmauum an4yHoro xapakrtepa. o pesynbTataMm onpoca, NpakTnka
MYHOrO OOLWEHMA MNOCPEACTBOM WHTEPHET-TEXHOMOMNIA CTAaHOBUTCA Bce 6Gonee
pacrnpoCTPaHEHHON — cpean TeX, KTO Nonb3yeTca VIHTepHeToM, 3a NnocneaHnii Mecs
He obwanncb ¢ ApyruMn nonb3oBatensamm nnwb 10% pecnoHAeHToB; Hambonee
NONyNApPHbIMKM  cpeacTBaMm  OOWEHUS B CETU  HABMAIOTCH  CouMmasibHble  CeTw,
3NEeKTPOHHAs no4yta U WUHTepHeT-TenedoHna (ux otmetunn 74, 59 un 36%
COOTBETCTBEHHO). [IpakTuka pa3sMeweHna J/nYHbIX QoTtorpachmim m Buaeo B
MHTepHeTe TakxXe $BNSEeTCA [OBOJIbHO LWWPOKO pPacrnpoCTpaHEeHHoOW — cpeau
NOCTOSIHHbIX MONb3oBatenen WMHTepHeTa (cornacHo faHHbIM OMpoca, ABe TPeTu
poccusaH — 65% - BbIXOAAT B CETb HE pexe pasa B HeAesto) 3TOT OnbIT nmMeet 6onee
NONOBUHbI pecnoHaeHToB (56%). Takon BMA cepBuCa Kak 0OnayHble TEXHOMOruw,
NO3BONSAIOWMIA 3arpyxaTb JIMYHYIO MHGOPMaUMIO B CeTb, B HacToslee Bpemsa
NCcNonb3lyeTca NATon YacTtbio (20%) pocCusaH — 4YTO, BEPOATHO, CBA3aHO C HOBU3HOM
ero pyHkuUMoHana.

Pe3ynbtatbl Noka3sbiBalOT, YTO 3HAYUTE/IbHAA 4YacTb POCCUSH, XOTS M Ha YPOBHE
Aeknapaunii, UMeeT npeacraBsieHne o6 onacHOCTAX, KOTOPblIE MOTryT BO3HUKHYTb Mpw
nepegaye nMYHoM MHopMaumn, U roBoput 06 ymeHnn cebsa ot HMX o6esonacutb. B
YacTHOCTW, MNOYTU ABe TPEeTU pecnoHAaeHToB (61%) cornacunnce C TeEM, UTO MNpU
MCNOMb30BaHNN NEKTPOHHbIX CPeACTB KOMMYHMKaLUMN (CalTOB, couManbHbIX ceTen u
np.) BCerga ocyLlecTBNseTcsa cOOp MepCoOHasnbHbIX AAHHbIX, @ MOYTU TPU YEeTBEPTU
ONpoOLWeHHbIX (72%) cornacuancb, 4YTO aHOHMMHOCTbL B WHTepHeTe 3a4acTyto
oOMaHuMBa - Kax[oro Mosib30oBaTensl MOXHO onpeaennTb. 3HauuTenbHaa 4acTb
PECNOHOEHTOB NOKa3an CBOK OCBEAOM/IEHHOCTb O TOM, YTO XU3Hb «B CeTu» MOXeT
HeraTMBHO CKa3blBaTbCs Ha JIMYHOW >XXU3HW W penyTtaumm 4enoseka — 61%
OMPOLUEHHbIX OTMETU/IN, YTO pas3MelleHne 4YenoBeKOM B WHTepHeTe HEeKOTOpbIX
COOOLEHNI MOXET HeratMBHO B/IMATb Ha €ro Kapbepy W JIMYHYIO >KU3Hb,.
Hanbonbwyo e OCBeAOMNEHHOCTb POCCUAHE NPOSBWAM B 3HAHUM O
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HegonyCTUMOCTM Nepeaayn aHHbIX O CBOMX Naponsax u kogax (B MHTepHeTe n 6aHke)
TpeTbuM nnuam (86%). BmecTte ¢ TeM NOAyYeHHbIe pe3ynbTaTbl MO3BOAAIOT FOBOPUTH
O TOM, YTO OKOJIO TPETU POCCUAH [aXe Ha YPOBHE Aeknapaunin cnabo oCBeOM/EHDI
06 OMNacHOCTAX, BO3HMKAaKOLWMX Mpu nepefgayvye /UYHbIX AaHHbIX; OKono 18%
PECNOHOEHTOB COMNacuInCb C CYXAEHUEM, YTO UCMO/Ib30BaHME 3/1EKTPOHHbIX
CpeacTB KOMMYHMKaLUMK HE npeanonaraet coopa U XpaHEHUA NepCcoHanbHbIX AaHHbIX
O nonb3oBaTtenax, a 23% - 4To pa3sMeweHHada Yyenosekom B Cetn nHopmauns He
MOXET NMOB/NATbL HA €ro Kapbepy U IMYHYIO XU3Hb.

NMOHATHO, YTO Aeknapaumu O HaM4YMK 3HAHWK MOTYT CYLLECTBEHHO OT/IMYaTbCA OT
YMEHUN, MPUMEHAEMbIX Ha MNpakKTMke. 2TO MNOATBEPXAAlT M [daHHble Onpoca,
COrNIAaCHO KOTOPbIM B paAdy pPas/IMyHbIX HaBbIKOB obecrnedyeHnsa 6e30MnacHOCTH
NNYHBIX  AaHHbIX BapuaHT «Onpefendatb CTeNeHb KOHMWUAeHUWanbHOCTU U
6e30nacHOCTM nepefayvn /MYHbIX [OaHHbIX MPpU  NOAb30BAHUW  yC/yramm 4epes
MNHTepHET» 6blN1 OTMEYEH NULLb NATON YaCTblo pecnoHaeHToB (21%).

Taknum oOpa3oMm, B HacTosilee Bpemsa npucytcTiByowmne B UHTepHeTe poccusHe
AOCTAaTOYHO aKTMBHO MCNOMb3YIT €ro Aans obweHusa pas/nyHbiMM crnocobamu, a
TakXe O/19 caMOBbIpaXeHuda — nyo6nukaumMm nuudHbiX dpotorpacuii U BMOEO, Opyrux
mMaTepunanoB. Bmecte ¢ TeM TOorga kak OGO/MbLUIMHCTBO PECMOHAEHTOB AEKNapupytoT
3HaHWe 06 OnacHOCTAX UTEPHET-MYONNYHOCTM, 3HAYUTENbHAA YacTb OMPOLUEHHbIX
nMerT o6 3TOM JOBOJIbBHO c/laboe npeacTaBneHne. DTO yCcyrybnaeTca Tem, 4To
onpegendatb CcTeneHb 6e30MacHOCTM MHoOpMauMM Ha npakTuke (gaxe no
Aeknapaunsm) MoxeT 4OCTaTOYHO Hebo bluas YacTb PECMOHAEHTOB.

HemanoBaxHyto posb B oOWen MeauarpaMoTHOCTM — YenoBeka  urpatoT
cneumunyeckmne HaBbIKW, KOTOpble He MOryT OblTb OTHECEHbl HW K OOHOW U3
BblBElEHHbIX Bbllle KaTeropuin. B obwem BuAe MX MOXHO OXapakKTepu3oBaTb Kak
CMOCOOHOCTb 4ejiloBEKA B3auMMOAENCTBOBaTb C HOBbIMM Meaua, MNoNb30BaThCA
pPas3/IMYHbIMU NHTEPHET-CEPBUCAMUN U OTAENbHBIMU TEXHUYECKMMU NPUOOpamMMU.

[nsa oueHkn obLero ypoBHA MeamarpamoTHOCTU BaXKHbIM ABAAETCH NOHUMaHNeE TOro,
HACKO/IbKO KOMMETEHTEH 4YesloBeK B paboTe C KOHKPETHbIMW MHTEPHET-CEpPBUCaMM.
lNogpaszymeBaeTcs, UTO MeauarpamMoTHbIN YesloBeK CNOoCOBeH ckaunBaTb, OOHOBNATb
nporpaMMHoe obecneyeHne;, urpatb B OHNAWH-Urpbl; nofaBaTb 3adB/leHWe Ha
nosnyyeHne rocycnyr, uckatb paboTy Yepes VIHTepHeT; nokynaTb, 3aka3biBaTb TOBAPbI
M yCnyru B WHTEPHET-marasuHax; onsiadneBatb TOBapbl U YCNYrn 31€KTPOHHbIMU
peHbramm (AHgekc.[lenbrn, Web-money); ynpaBnatbe 6aHKOBCKMM CYeTOM 4epes
NHTepHeT (MHTepHEeT-6aHKWHI).

B uenom MOXHO HabnwogaTb OOWWIA POCT MCNOMb30BAHUA Pa3/IMYHbIX WMHTEPHET-
CEepPBMCOB MO CPaBHEHUIO C NepBbiIMK BOMHaMM 3amepoB. Yauwe Bcero B 2015 roay
pecnoHAeHTbl-nonb3oBaten  WMHTtepHeTa  ykKasblBaln  TakuMe  MNPakTuUKW,  Kak
cKayumBaHue 1 oOHOBMEHME NporpaMMHOro obecneveHus (48%), oHnamH-urpbl (39%),
a Takxxe Nokyrka ToBapoB un ycnyr (38%) n nonck pabotbl Yeped NHTepHeT (34%).
Takne npakTnkuy, Kak ynpaBfieHMe O6aHKOBCKMM cyeToM 4yepe3 WHTepHeT, onnarta
TOBApPOB W YCMyr 3NEKTPOHHbIMW AeHbramun (AHgekc.[eHbrn, Web-Money u 1.4.) 1
nogaya 3asB/MIEHUA Ha T[MOJMlyYEHUE T[OCYAapPCTBEHHbIX YCyr, Mnoka SABAAITCA

)
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pPacnpoCTPaHEHHbIMWU cpean HebONbLIOW 4YacTU HaCeneHus — KaXayr M3 OaHHbIX
onunin OTMETUNIN OKONO YeTBEPTU PecrnoHAeHTOB. [pM 3TOM aHann3 AaHHbIX NATU
BO/MH MCCMefoBaHUS WNMIOCTPUPYET CTPEMUTENbHOCTb PaCnpOCTPaHEHUsa yCnyr
MHTEPHET-6aHKNHIA U 9NEKTPOHHLIX AeHer — ¢ 4 n 7% B 2009 rogy go 25% no
Kaxxgomy nHgmkaTtopy B 2015 rogy.

OpHol 13 cocTaBnALWNX MHHOPMALMOHHON N MEAMarpaMoOTHOCTU ABNSETCA YMEHME
MHTEPHEeT-No/b30oBarteniein obecneuymBatb 6€30MaCHOCTb CBOMX JIMYHbIX AaHHbIX. B
pamMKax MOHUTOPWHIA  pecrnoHgeHTaM U3  4ucna  MHTEPHeT-Mofib30oBaTenemn
npegnaranocb BblOpaTb M3  CNMCKa Te yMeHus B o6nactm  obecrnedyeHus
6€e30MaCHOCTU JINYHBIX [OaHHbIX, KOTOpPbIMM OHM o6nagator. Okaszanocb, 4YTO 3TU
YMEHMSA pacnpocTpaHeHbl JaneKo HEOANMHAKOBO - TaK, USMEHSATb /IMYHbIE Naponn Ha
MK n B OHNaH-cepBuUcax, a Takxe yaansaTb <MCTOPUIO» CBOUX AencTBuin B VIHTepHeTe
YyMeT, Nno ux cnosaMm, O6onblie MoMAoBMHbI Nonb3oBatenen (64 un  56%
COOTBETCTBEHHO), @ W3MEeHATb HaCTPOMKM p[AoCTyna K CBoen wuHdopmaumnm B
coumanbHbIX CeTaAX ANa pas3HblX Fpynn nonb3oBatenen — Nuwb (HEMHOrnMMm?) 6onee
TpetTn (42%). Co3naBaTb HECKO/bKO YYeTHbIX 3anucer nonb3oBaTtenen ogHoro MK
YMeEET MNLWb KaXAbl YeTBEepPTbIN B3POC/bli MHTEPHET-NONb30BaTeNb (27%).

Kapta npo6nemMHbiXx 30H MeauMarpamMoTHOCTU POCCUAH U MHTErpasibHblA UHAEKC
MHcpOpMaLMOHHON U MeauarpaMmoTHOCTH

N3n10>XeHHble faHHble MOMyT OblTb BU3yanmM3npoBaHbl B BUAE «KapThl», FAE B KaXAomn
M3 LWeCTU rpynn HaBbIKOB W YMEHWN, BXOOAWMX B MNOHATME MeOMarpamoTHOCTH,
cobpaHbl BCE COCTaBNSAOLWNE UX MHOMKATOPbI C KONMYECTBEHHbLIMW OLlEeHKaMn (gona
poccusaH, o6nagatowmx AaHHbIM HaBbIKOM UMW 3HAHUEM).

Ha ocHoBe npefcTtaBfieHHbIX AaHHbIX MOXHO FOBOPUTb O TOM, 4YTO Jydlle BCero
pPeCcnoHAEeHTbl 06/1a0atoT rPYyNNon HaBbIKOB «yMEHME 3PHEKTUBHO MCKaTb U HAXOANUTb
HeoOXoOMMYIO WHQOpMaLUIo», Kyfa OTHOCATCA Kak 060/iee pacnpocTpaHeHHble
KOMMNEeTEHUMN NonCKa MHpopMauum B LENOM, TaK U YyTb MEHEE PaCnpPOCTPaHEHHbIE
YMEHMUS, OTHOCALLMECH K AENCTBUAM B MHTEPHET-NPOCTPAHCTBE.

Ha pgpyrom nonoce HaxoauTtcs rpynna «cneuudunyeckme HaBblKW, CMOCOOHOCTb
yenioBeka B3aMMOAEWNCTBOBATb C HOBbIMM Megma, MoMb30BaTbCs  Pas3/UYHbIMU
WHTEPHET-CEPBUCAMU W  OTAEMbHbIMU  TEXHUYECKUMWU MpubopaMuy», KOTOpble B
HanMbonbLEN CTeNEeHU OTHOCHATCS K pabdoTe C HOBbIMM  MHG(OPMALMOHHBIMU
TexHonoruamn. NpefcraBneHHble  30eCb  HaBblKM B MEHbLUE  CTeneHu
pacnpocTpaHeHbl cpean pPocCUsiH (MakCcuMasribHasa pacrnpoCTpPpaHEHHOCTbL HaBblka B
rpynne — 64%). Kak Haumbonee «npocegalolme» HYXHO OTMETUTb HaBbIKW,
OTHOCSLLUMECSH K MCNOMb30BAHUIO PA3/IMYHbIX MHTEPHET-CEPBUCOB, B OCOOEHHOCTU —
nonyyeHne rocycnyr, ynpaBneHne OaHKOBCKMM CYeTOM, onnaTta TOBapoB W YCNyr
9NEKTPOHHbIMW AEHbraMm (XOTS MO CPaBHEHMUIO C MpeablaylimmMm rogamMmm no HuUM
Habnogaetca pocTt). Cpean HaBbIKOB MHTEpPHeT-No/b30Batenien obecneymBaTtb
6€30MacHOCTb CBOWUX MIMYHbIX AAHHbIX OTMeYatoTcs 60/bliasi pacnpoCTPaHEHHOCTb
«6a30BbIX YMEHWN», CBSA3@HHbLIX CO CMEHOW naponem u yganeHnem <«UCTOpumn»

>
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penctBuin B WMHTepHeTe, Torga Kak 060/ee «CMOXHble» YMEHWUs, CBSI3aHHble C
HacTpolikaMu AOCTyrna B COUMaNbHbIX CETAX M CO3[4aHUEM HECKOSIbKUX Y4YeTHbIX
3anncen, Takxke He MMetoT 60/bLIOK PacnNpPOCTPAHEHHOCTU (MX OTMeYatoT He 6osblue
TPEeTM pecnoHAeHToB) (3aeckb n nanee Cm. 7absmyy ).

Ta6bnunya 1. IHgukaTopbl MeANArpPAMOTHOCTH 10 rPYrnamMm HABbIKOB U 3HAHWI C
KO/INYECTBEHHbBIMU OLJEHKAMM - 407151 POCCUSIH,006/104A0LUNX AAHHBLIM HABbLIKOM U/1N
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Ymetot CornacHsbl, 4TO CornacHbl, YTo 3HaKOMCTBO ¢ | CornacHel, 4to Npwm
cobupatb nonyyeHHasa ns CMU raserbl, NoOHATUEM MCMNO/Ib30BaHNM Josoaunocb
MHpopmaumto MHPOPMaLUA MOXKET paguocTaHLmK, «nnarnat» - 54% 3/1EKTPOHHbIX CPEACTB CKauyMBaTb,
13 pasHbIX OKa3sblBaTb BAUAHUE TeNeBU3NOHHbIEe KOMMYHWKauuu (caiitoB, | 06HOBAATL
WCTOYHMKOB, Ha MbICN U KaHabl n COUManbHbIX ceTen u nporpammHoe
YTOObI noBeAeHNe YenoBeKa | UHTEPHET-NopTabl np.) Bceraa obecneyeHne
noay4nTb -70% MOTyT 6bITb Kak ocylecTBaseTca cbop —48%
nosHoe 3HAKOMbI C MOHATUEM | YaCTHbIMM, TaK U 3HaKoOMCTBO C | MepcoHanbHbIX AAHHbIX
npeacraBaeHne | «MaHWNyanposaHue rocygapCTBeHHbIM NOHATUEM - 60%
06 C MOMOLLbIO n—68% «MHPOPMaLMOHHA
WHTepecylowen | nupopmaumm» - 58% A BOMHa» - 56%
Teme - 69% 3HaKOMbI C MOHATUEM 3HaKOMCTBO C CornacHbl, 4To Nosoannocb
«KOMMbIOTEPHbIE NOHATUEM QHOHMMHOCTb B nrpatb B
BUpYCbI» - 68% «ceTeBasn MHTepHeTe 3ayacTtyto OH/IANH-UTPbI
3aBUCMMOCTb» - obMaHuMBa - Kaxaoro -39%
60% nosib30BaTeNsA MOXKHO
YmeloT BepHO YmerT npoBoguTh MoryTt 3ameyaTb 3HAKOMCTBO C onpegenutb —72% Josoannocb
dopmynnpoBaTt | YMCTKY KOMMbloTepa pasnAnyna mexay NOHATUEM NOKynaTb,
b MOWCKOBbIE OT HEHYXKHbIX dalinoB | MHPoOpmMmaLmel n «KOMMPOMAT» - 3aKasbIBaTb
3anpocsl - 60% -57% ApYyrnumum 68% TOBapbl U
coobueHnamm, B ycayru B
TOM yucne NHTepHeT-
MHEHUAMM, MarasumHax —
CYKAEHNAMM, 38%
YmeroT nposepATb KpUTUKOM — 51% CornacHbl, 4To Josoannocb

KOMMblOTep Ha
BUpYycCbl —55%

YmetoT genatb
pe3epBHble KONuu
XPaHALLMXCA Ha

KoMMbloTepe ¢ainios

-33%

NHTEpHET B ncKaTb paboty
nepsyto oyepesb yepes
npepocrasnser NHTepHET —
LMpOKMe 34%
BO3MOXHOCTU AN1A

nepegauu

npodeccuoHanbHO

nn

obpasoBaTesibHOM

mHbopmaumm —57%

Ymetot CornacHbl, 4To Onnaynsatb
onpeaenath, pasmeLleHune TOBapbl 1
ABAAETCA U YyesioBeKoMm B MIHTepHeTe | ycayrm
MHPOpMaLus, HEKOTOPbIX COOBLLEHNI 3NEKTPOHHbIM
HalJeHHan B MOJET HEraTMBHO 1 AeHbramu
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Ta6nmya 1. (Mpogosmkenne) IHankaTopbl MEANArPAMOTHOCTU MO rPYNNamM HABbIKOB Y 3HAHW
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Josoannocb
no/b30BaTbCA
NMOWCKOBbIMM
WUHTEPHET-
cepBucamu
(Anpexc, Tyrnn
T.4.) B TeuyeHune
npoweawero
roga - 90%

YMmeloT pacrno3HaBaTb
cUTYyaumio
BbIMOTraTe/IbCTBa
nHbopmaLmm B
NHTepHeTe — 18%

YmetoT onpepenatb
cTeneHb
KOHOUAEHUMANBHOCT
1 1 6e3onacHocTu
nepesayn ANYHbIX
OaHHbIX Npn
Nno/Ib30BaHUK
ycayramu yepes
MHTepHeT — 19%

YMetoT NoNb30BaThCA
dYHRUMAMM
poAUTENbCKOrO
KOHTPO/A Ha
KomnbloTepe — 25%

YMeloT BbIABAATb
CKpbITYIO
MHbOpPMaLMIO O
AONONHUTENbHBIX
nnaTexax 3a
nosb3oBaHue
ycayroi —28%

MHTepHeTe, B/IMATb Ha ero Kapbepy 1 | (AHAekc.JeHb
3acNyKu1BatoLLEen JNINYHYIO XM13Hb — 61% ™, Web-
nosepus —43% money) — 25%
Ymetot ynpasaatb
pacno3HaBaTb 6aHKOBCKUM
yKa3aHuA Ha To, cyeTom Yyepes
4TO onpeAeneHHasa NHTepHeT
nporpamma (MHTEpHeT-
noaxoauT ana 6aHKUHT) —
aetei 25%
noapoctkos — 53%
Ymetot MNopaBaTb
onpeaenatb, Kakaa | 3HatoT, 4To 3aABNEHNA Ha
nHopmauua HesonycTMMo nonyvyeHue
coAepKuT B cebe nepeaasaTb KOMy-11M60 rocycayr =
peknamy — 67% CcBeeHNA 0 CBOUX 24%

naponsx, Kogax (B Ymetot

MHTepHeTe 1 6aHKe) — N3MEeHATb

86% NINYHbIE

naposau Ha MK
M B OHNAMNH-
cepBucax  —
64%

Ymetot
yBanAatb
«UCTOPUIO»
CBOUX
nencteui B
NHTepHeTe -
56%

CTpemuTca y3HaTb,
YbW UHTEpPECHI
npeacrasnset
CMMU, KTO 3a HUM
CTOMT, YTObbI
OLLEeHUTb
MHbopMaLmIo 13
rasert, }KypHanos,
TB, pagmo —41%

YmetoT onpegenatb

cTeneHb

KOHPUAEHLMANBHOCTU U
6e3onacHocTn nepesaym
JIMYHBIX SAHHbIX NPK
No/b30BaHMK yCayramu
yepes UHTepHeT — 21%

Ymetot
U3MEHATb
HACTPOMKM
AocTyna K
cBoelt
nHbopmaumm
B COLMA/bHbIX
ceTax ana
pasHbIX rpynn
nosib3osaresne
n—42%

Ymetot
co34aBaTb
HECKOJIbKO
YYETHBIX
3anucen
nonb3osaresie
1 oaHoro MK —
27%

PacnpoctpaHeHHOCTb HaBblKa

108

0-25% 26-50%
Huskasa Copee
HU3KaA

51-75%

CKopee BbICOKanA

76 -100
%
Bbicoka
a
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[lBe Opyrue rpynrbl HaBblKOB — «yMeHWe obe3onacutb ceba OT BPEeLOHOCHOro U
N30bITOYHOIO KOHTEHTa» U «yMeHuWe 3aluLiaTtb CBOW MEepCOHaslbHble AaHHble, U
cobnogatb 3aKOH 00 aBTOPCKMX MpaBax», MO OOfibLUEN YacTM pPacrnpoOCTPaHEHbI
cpeamn HaceneHns Poccun, HO 3HaYUTEIbHO «NPOCeaatoT» Mo OTAE/IbHbIM MO3ULMAM.
Tak, B rpynne ymeHus o6esonacutb cebs OT BPE€AOHOCHOr0 KOHTEHTa npeobnagatoT
«OOLUME» 3HAHUA O HanuyMM yrpos, Torga Kak cpeam HenoCpPeACTBEHHbIX YMEHUN
Hanbonee pacnpoCTPaHEeHHbIMU ABNSAOTCA  Te, KOTOpble  CBSi3aHbl C
npogunakTnyecknm oobcnyxmBaHMeM paboTbl KOMMbIOTEPA, @ He nogpasymMmeBaoLlme
onpegenieHme M ycTaHOBNEHUE TpaHuL, KOHMUAEHUNANBHOCTN B MHMOPMALMOHHOM
npocTpaHcTBe. ['pynna no yMeHWto 3aluniatb NepcoHanbHble AaHHble U cobnoaaThb
3aKOH 00 aBTOPCKMX MpaBax TakXe NMokKa3blBaeT CKOpee BbICOKOE pacnpocTpaHeHune
3HaHMN, HO HE KOHKPETHOIro NOBEAEHNS Ha NPaKTUKE (Aaxke no geknapaumam).
HakoHeu, B rpynnax <«ymeHue BepudpuumpoBaTb W KPUTUYECKM OLEeHMBaTb
MHPOPMALNIO C WUCMNO/b30BAHMEM aNbTePHaTMBHbLIX WMCTOYHUKOB WHQOopMauum» u
«CMOCOOHOCTb  afeKBaTHO  BOCMPUHMMATbL  WMHOPMaUMIO W TPaMOTHO  ee
MCNONb30BaTb» B LENOM BMAHA BbICOKAS CTENEHb PacnpOCTPaHEHHOCTN HaBbIKOB (M
NO HEKOTOPbIM WHAMKATOpaM B NOCAeAHEeN rpyrnne — p[Jaxe OYeHb BbICOKas).
NcknioueHre coctaBndaioT [Ba HaBblka, KOTOpble (UKCUPYIOT obpaleHna K
HEKOTOPOM HesABHOW WHpopMauum (CKpbiTad MWHGOPMaUMa O [OMOMHUTENbHbIX
nnarexax, uHgopmMaumsa O 3aumHTEPECOBAaHHbIX CTOPOHAax, KOTOpble npeacraBnsaeT
CMW pgna oueHkn nHdopmaunm), a Takxke yMeHme pacrnosHaBaTtb, Kakaa nHopmauma
n3 HTepHeTa 3acnyxxuneBaeT 4OBEPUS.
CnepgyeT OTMETUTb, UYTO YUC/IOBbIE 3HAYEHUSA MO HaBblKaM, O/19 KOTOPbIX OTMEYeHa
CKopee BbICOKAsi N BbICOKas pacrnpOCTPAHEHHOCTb, Yalle BCero He npesbiwatoT 60-
70%. Takum o6pa3oMm, pfaxe Torga, Korga YyMeHus 4aBASTCsS  Haubonee
pacnpoCTpaHEHHbIMW cpean HaceneHusa Poccuu, cyulecTByeT 3HaumMTeNnbHasa 4acTb
PECNOHOEHTOB, MMEIOLLNX O HUX JOBONLHO cnaboe npeacrtaBneHune.
B o6o0weHHOM Buae BCe MNepeyYncnieHHble 3HaHUA U HaBblKM MOryT OblTb
CYMMMPOBaHbl B BMOE TaK HA3blBAEMOro WHTErpanbHOro (CBOAHOIMO) WHAEKCA
NH(OPMALMOHHOK 1 MeamarpamoTHocTn. OH npefcTaBngeTr cobom CyMMy 4acCTHbIX
WHOEKCOB, pacCynTbiBaeMbIX ONA OTAENbHbIX HAaBbIKOB. YacCTHble MHOEKCHI, B CBOKO
oyepeab, BbIYUCNAIOTCA Ha OCHOBaHUM KO/IMYECTBA «MNPaBU/bHbIX» OTBETOB, AaHHbIX
PECNOHOEHTOM Ha onpefeneHHble BONPOChl aHKeTbl. TeopeTnyeckn CBOAHbIN MHAEKC
MOXeT MpuHUMaTtb 3HadeHne oT O (HM ogHOro coBMNafeHUA C  «MpaBUbHbIMUY
otBetamun) oo 35 (monHoe coBnageHune ¢ «npaBunbHbIMU» oTBETaMM). 1o pesynbtatam
pacyeTa MHTerpasbHOro (CBOAHOM0) MHAEKCa BCe pPeCcrnoHAeHTbl 6blin pacnpeaeneHbl
Ha cnegywowme 3 rpynnbl B COOTBETCTBMM C pacnpepeneHneM 3HayeHui
WMHTErpanbHOro (CBOAHOr0) MHAEKCA:

1. HW3KMIN YPOBEHbL HaBbIKOB pPaboTbl ¢ MHopmaunen (0-11 6annos);

2. CcpenHuii ypoBeHb HaBbIKOB paboThbl C MHhopMaumeii (12-23 6annos);

3. BbICOKMUI YPOBEHbL HaBbLIKOB paboTbl C MHGopMaunen (24-35 6annos.).
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PucyrHok 1. CBOAHbIVI MTHAEKC HABbIKOB pabOThl C MHGbopMaLmei

[anee 6binn paccuunTaHbl 40NN POCCUSIH, AN KOTOPbIX XapaKTepHbl HU3Kas, cpeaHsasa
M BbICOKad CaMoOLEeHKa wMeguarpaMotHoctun. Ha PucyHke 1 npuBeneHbl
pacnpegeneHusa aTux gonen no gaHHsiM 2015 roaa.

Kak MOXHO 3aMeTuTb, OCHOBHAasl A0S POCCUAH HaxoauTCsl Ha CBOeoOpasHOM
«CpefHeM YpOBHE» MeauMarpamMoTHOCTW. DTO O3Ha4daeT, YTO MX 3HaHUN U YMEHUN
OOCTAaTOYHO [ANd  BbIMOMHEHUA K/AKOYEBLIX OMNepaunin B Meauacpege, oaHako
CBOOOAHOE OPUEHTMPOBAHME B MeAMa-rnpoCTPaHCTBE AN HUX BCE Xe HedoCTYMHO.
TeM He MeHee TakoW YPOBEHb MeaMarpaMoTHOCTM MOXHO CuMTaTb MPUEMNEMbIM B
COBPEMEHHBIX YCNOBUSX.

BMecTe ¢ TeM AaHHble NOKa3bIBalOT, UTO OKOSI0 YETBEPTU POCCUSAH HE o6nagatoT gaxe
HEKOTOPLIMWU OCHOBHbLIMM 3HaAHUSMKM O Meguacpege m cnocobax paboTbl C Hen. B
OJAHHOM C/lydae MOXHO T[OBOpPUTb O CYWECTBEHHbIX npobenax B o6nacTtu
MeaMnarpaMoTHOCTU, O HenpuemMgeMoM YpPOBHE BNae€HUA OCHOBHLIMW HaBblKaMWU.
OueBMAHO, UMEHHO Ha TaKMX POCCUAH B NEPBYIO ovepeb A0/MKHbI OblTb HaNpaBNEHbI
pasnnMyHble rOCyAapCTBEHHbIE W/INW HErocyAapCTBEHHble MNpOrpamMMmbl pPas3BUTUSA
MeauarpamMoTHOCTU.

HakoHel, OKONo TpeTn poccusaH OblIM OTHECEHbI K 06nagaTtensM BbICOKOrO YPOBHS
MeamarpamoTHocTU. [MogpasymMeBaeTcs, YTO Takue Moan He UCMbITbIBAOT HUKAKMX
npo6aemM C OpUEHTaAUMEN B MeamanpocTpaHCTBe, oTAaloT cebe OTveT B TOM, Kak
cnegyeT obpallaTtbCsl C PasHbIM MEOMAKOHTEHTOM, aKTMBHO M3y4atoT BO3MOXHOCTU
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TakK Ha3blBaeMbIX «HOBbIX Megma». IDTOT YPOBEHb MeagmarpaMoTHOCTU MOXHO CYMUTaTb
KOMOPTHbIM.

B Tabn. 1 npuBegeHbl CcpaBHUTE/IbHble  3HA4YeHUsA  CBOAHOMO  MHAOEKCA
MHOPMaLIMOHHOW N MegmarpaMoTHOCTH, NONYYEHHbIE B paMKax MOHUTOpuHra B 2014
n 2015 rr. Mo MToram NOCTPOEHNS CBOAHbBIX MHAEKCOB M MX COMOCTABAEHNUSA MOXHO
KOHCTaTUPOBaTb, UTO 3a Npoeilnii rof 3HaUUMbIX USMEHEHUN HE 3ahMKCUPOBAHO:
MUHMMAbHbIE CABUIMM HaxogAaTCss B npegenax CTaTUCTUYeCKOW MNOrpeLlHoCcTH
N3MEPEHNA - TakMM 00Opas3oM, KOPPEKTHbIM $BAGETCS BbIBOA O CTabW/bHbIX
3HAUYEHUAX MHOEKCA.

Tabrnmya 2. CBOAHbIN MHAEKC MHPOPMALMOHHOU N MEANArPAMOTHOCTH B ANHAMUKE
2014-2015 rr.

2014 2015
Hu3Knin ypoBeHb MHGOPMALMOHHOW U MeaNarpaMoTHOCTH 25% 26%
CpegHuin ypoBeHb MHPOPMALMOHHOMN U MeANArPaMOTHOCTH 42% 44%
BbICOKUI ypoBEHb MHPOPMALMOHHON N MeaMarpamoTHOCTH 33% 30%

3aknoyeHune: oT KapTbl K TeppUTOpUn

Hepeako B agpec couMonoroB MOXHO yC/blWaTth YAPeEK B TOM, UTO B UX CTaTbsAX Yalle
00Cy>XOalTCA BHYTPEHHME Npo6ieMbl AUCUMMNINHBI, YEM pPeasibHO CyLLeCTBYIoLne
coumnanbHble npobnembl. O6CYyXOEHUA BeOyTCH, CKOpee, Mo NoBOAY COCTaBNEHHbIX
«KapT», YEM MO NOBOAY «TEPPUTOPUNY, KOTOPbIE HA HUX N300PaxXeHbI.

ABTOpblI OaHHOW CTaTbW BUAAT CBOEW 3ajayvyent co3gaHne OCHOBbI A/19 ANCKYCCUMU,
ChOKYCMPOBAHHOW He TO/IbKO Ha CaMOW KOHLUenTyanusaumu mMeauarpamMmoTHOCTW,
CKOMMIbKO Ha OOCYXAEHUM TeX coumasnbHbIX ABAEHUA WU MPOLIECCOB, KOTOPbIE OHAa
MapkupyeT. Pe3ynbtatbl UM3MEPEHUS  YPOBHS  MeamarpamMoTHOCTM  POCCUSIH,
N3/10)XKEHHblE B TEKCTE, MOryT CTaTb OCHOBOW ANna Takoih pauckyccuu. [lepBble
HabpOCKN MpencTaBNEHHON «KapTbl» OOO3HAYalOT Wb OCHOBHble 06nacTu, HO
Tpyooemkaa pabota No ee YyTOYHEHUIO N OOMOMHEHMIO TPpebyeT COBMECTHLIX YCUNUN
pa3HbIX  MCCNefoBaTeIbCKUX  KOMMEKTMBOB. MNpeacraBnaerca MHTEPECHbIM
panbHenwee 00CyXOEeHNe pPas3fINYHbIX acnekToB U3YyYeHUsa MeaumarpamoTHOCTU U
CpaBHEHME MNoJ/IyYEHHbIX Pe3y/ibTaToB.
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Abstract:

In December 2014, ZIRCON Research Group conducted a representative mass survey of
the Russian population in order to determine its general level of media literacy. This
project is implemented in the form of monitoring since 2009 and allows tracking
changes in the prevalence among the population of various skills related to handling the
media. During the preparation for the sixth wave of the survey the notion of “media
literacy” was reconceptualized — this procedure is described in details in the text.

On the basis of the empirical data collected through a survey the map of the Russian’s
media literacy was compiled. In addition to this map the integral index of media literacy
was calculated. The index allows concluding that the main part of the population has
acceptable level of media literacy. At the same time map analysis shows that
approximately three quarter of the population is not comfortable with new
media/lnternet skills and self-protection skills.

Keywords: media literacy, information literacy, media education, public opinion
poll, integral index.
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