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AHHOTauuA:

MN3MeHeHUs, BbI3BaHHble MocneacTBusMn rnobannsaumm MNocTaBuAnM BOMPOC O
peneBaHTHOCTM OAHOro M3 AOMUHUPYIOLMX B HACTOALMIA MOMEHT napaamrmManbHOro
nogxoga P. Kpeiira npu aHanMze  KOMMYHWUKAUMOHHLIX  MPOLECCOB W
KOMMYHMKALMOHHOIO  B3auMoOAelcTBMA C  oOOWecTBOM. Teopunm  coumasbHbIX
KOMMYHMKALUMA 4YacTMYHO MepecTannM oTpaXxaTb Mpouecchbl, npoucxoaswme B
obuwectBe. COBpeMEHHOE COCTOSIHME KOMMYHUKALMOHHOrO nons TpebyeT HOBOro
060CHOBaHMA. B cTtatbe npegnpuHATa NOMNbITKa aHanM3a COBPEMEHHOro COCTOSAHUSA
HaAy4YHOro  AMCKYpPCa  KOMMYHMKATUBHbIX TEeOpwid W MpeanoXxeH  NpuHUMN
Knaccudmkaumm KOMMYHMUKATUBHbIX TEOpPWUiA. PasButune NHTErPUPOBaHHbIX
KOMMYHMKaLUWA  TpaHCOOPMUPOBANM  COLMOKY/bTYPHYIO  Ccpedy Ha  YypoOBHe
KOHKPETHOro WHAMBMAA, YTO TMOBNEKAO 3a cobol HeoOXOoAMMOCTb HOBOMO
MEeTOLOMOrMYeCcKOro OCMbIC/IEHNA NMPOLECCOB KOMMYHUKaLNK B 06LLeCTBeE.

KnioueBble cnoBa: WHGMOPMAaLMOHHOEe  OOLIEeCTBO, TeopuUd  KOMMYHWKaLWA,
coumnanbHble KOMMYHUKaLUWK, MHTETPUPOBaHHbIE KOMMYHUKaLNK

BBepeHue

CTpyKTypa COBPEMEHHOro AUCKYpca O AajlbHEeMWUX MNepcnekTuBax pasBuUTUSA
rnodanbHOro MHPOPMAUUOHHOIo oblecTBa B MUPOBOM  Hay4HO-3KCMNEPTHOM
coobuecTBe OCTaeTcs YCTOMYMBOW, UTO CBMAOETENLCTBYET 00 OTCYTCTBME MHEHUA B
nonb3y BO3MOXHOCTH PEBOMOLUMOHHbBIX TpaHchopMaLnii CTPYKTYpblI
MHOPMAaLUNOHHOro obwectea. 3TO roBoput o6 onpegeneHHoOM 3ana3gbiBaHuu
TEOPETUYECKOTO U MEeTOAOMONMYEeCcKoro  O6CYyXXAEeHMA  BOMPOCOB  pPasBUTUSA
MHOPMaLIMOHHOro obLecTBa Ha HAaYy4YHOM YPOBHE, MO CPABHEHUIO C NMOMUTUYECKUM U
«3KCNEPTHbIM», N 3TO — BaXKHbI 4719 NMOHMMaHUA COBPEMEHHOM CUTYaLMN 3NIEMEHT.
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Han6onee 3HaunMMbIMM HanpaB/IEeHUAMW COBPEMEHHOro AUCKYypca O pPasBUTUK
NHOPMaLIMOHHOIrO 06LWecTBa U KOMMYHMKATUBHBIX Mpoueccax ABAAITCA cneylowme
BOMNPOCHI:

1. Bonpocbl perynmpoBaHMa UHpoOpMaUMOHHOro obLlwectBa U TPaH3UTMPOBAHUSA B
HEero HOBbIX MO/INTUYECKNX Mapagurm, 3a KOTOPbIMU CKPbIBAETCA MOMbITKa OOHOBIEHUS
KOHcoNuaupytowen ansa «Mmpa rnobanmsaunmn» npoTo-Maeonornmn, CnocobHoOm 3aMeHnTb
B Ka4yecTBe LEHTpanbHOMW Mae caMoOMAEHTUMMKaALMN YenoBeKa C HEKMM Habopom
MHCTUTYTOB. OAHMM M3 HUX CTano MHpOPMaUMOHHOE OOLWEeCcTBO. ITOT Moaxon
npusHaeTca Haxogawumca B raybokom kpusnce (Kpactes n Xonmc, 2020). ABTopbl
npegnonarator, ytTo  3TO HanmpaBfieHMe  AUCKYpCa, obcyxaeHne HOBOM
WHCTUTYLUMOHANBHOCTM  KOMMYHUKauMn, OyaeT  UeHTpanbHbiIM B AOTOCPOYHOM
nepcneKkTnBe, HO Noka obCy>XaeHNe NPOUCXOAUT MPEeNMYLLECTBEHHO Ha NMONTUYECKOM
YPOBHE N B paMKax UHbIX METOAOMOMrMYEeCKUX NOAXOA0B.

2. MNpoTtuBopeune Mexay HeobXoaAUMOCTbIo ofecneunTb 3alMLLEHHOCTb NUYHBIX
AaHHbIX B YyCNOBUSX COBPEMEHHOI O CETEBU3NPOBAHHOIO uMdpoBOro
MHPOPMALMOHHOIo obLlwecTtBa M MNpUHUMNAMM NOCTUHAYCTPMAAbHOrO Kanuvtannsma,
nogpasymeBaloWwmM cBOBOAHbIA AOCTYN K HUM. DTO BCTynaeT B MPOTMBOPEYMne C
NpUMHUMNaAMKM  NOCTMHAYCTPUANbHOrO  Kanutanu3ma, npegrnonaralowmumm  cesoboay
JocTyna K HUM. [NpoTnBopevmne 0Co3HaHO B 3apy6eXXHOM Hay4YHOM ANCKYPCE, OCOBEHHO
B KOHTEKCTE KpU3nca perynsaTMBHOCTM MHPOPMaLMOHHOrO o6LLecTBa, HO B LIeNTIOM MNokKa
He urpaeTt pelwaiuwen ponn B auckyccmm (Hagar et al, 2021). KnoueBon Bonpoc
COBPEMEHHOro AMUCKYpCa Ha MNepcrneKkTMBy CBOAUTCA K TOMY, HaCKO/IbKO BO3MOXHO
COXPaHUTb  HbIHELWHWIA  OTHOCUTENBbHO  OTKPbITbIM  XapakTep MH(OPMaUMOHHOro
obuwectBa, nNpeBpaTMB €ro B YC/IOBME COXPAHEHWs 4YenoBeka B MNPOCTPAHCTBE
rno6annu3npoBaHHOro NoTpebnennsa, BkAo4vaa u chepy notpedneHns nHhopmMaunm.

3. Mbl MOXEM KOHCTATUPOBAaTb KPU3NUC COBPEMEHHbIX MONTUYECKUX (B TOM 4uCne,
BHELUHENONMMTUYECKNX) KOMMYHMKALUMIA N OTXOA OT K/ACCUYECKMX KOHLENTyanbHbIX
TPaAKTOBOK 3TOM chepbl, KOrga nonmMtnyeckasa penpeseHTaums MbICIUMTCS OTpaXkeHMeM
O6BEKTUBHOW NOANTUYECKON peanbHOCTU (AHkepcmunt, 2012, ¢. 208). Aktyanmnsnpyetca
npobnema couuanbHOW U MNOMUTUYECKON penpeseHTauMn B CeTeBU3MPOBAHHOM
MHOPMAUMOHHOM  MpOCTpaHcTBa. MaeT nonbiTka NOMCKa  COCyLLeCTBOBaHUA
MH(OPMALIMOHHOM, TO €CTb, — OTPa>XXeHHOM NOMITUUECKON peasibHOCTU, N NPaKTUYECKOWN
Moaenen, noly4aemMom 4YefoBEKOM B NpoLecce CcoumnanbHoOM AeATeNbHOCTU.

4. Bo3HNKHOBEHME CUCTEMHOro N3MEeHeHNA MeXaHM3MOB BO34ENCTBUSA
KOMMYHMKaUWIA  CBSAI3aHO C  yOWMHHbIMKM  TpaHCcoOpMaLUMSMU  COUMANBbHOM U
COUMOKYNbTYPHOM cpegbl WX ocywectBneHnsa. WMHbiMmM cnoBamu, CUCTEMbl  He-
KOMMYHWKaLUMOHHbIX CBA3ei B  4enoBeyeckoMm obuwectBe  ([kekcoH, 2021).
LleHTpanbHbiIM BOMPOCOM CTAHOBUTCA npobiema gdanbHenwen sponouum deHoMeHa
npekapHocTu. [MpekapHOCTb MOHMMAETCS KaK coumanibHasa cpefa, pa3BMBaloLWanca Ha
dNongHON, MNOCTOAHHO MEHALWENCAa, B KakOW-TO Mep pa3oBOi coumasbHO-
9KOHOMMYECKON OCHOBE, MWCK/oYaloWwen BO3HUKHOBEHME YCTOMYMBBIX COLMANbHO-
9KOHOMUYECKNX CBA3EW, HO 3aMeHseMbIX CUTYaTMBHbIMU W BUPTYanU3MpOBaHHbLIMU
oTHoweHnammn (OT npekapHoin 3aHATocTn, 2022). GopMunpysa B chepe KOMMYHUKaLNA
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heHOMEeH  COUMO-KOMMYHMKaUMOHHOM  rnbpuagHoctn  (EBctadbeB, 2018), uTto
noapasymMeBaeT  BO3HUMKHOBEHWE  crieundrnyeckux  MexXaHU3MOB  COLMAsIbHOro
B3aMMOOENCTBUSA, TpaHchopMmpyrowmx ahhekT KOMMYHUKALMOHHOMO BO3AENCTBUSA 38
npeaenbl NPOCTON BOBMeYeHHOCTH (Xabepmac, 2022).

OcMmbICcrieHMe onbliTa M NPOrHO3 WUCMOMb30BaHUA COBPEMEHHbLIX TEXHOMOMMMn
WHPOPMALMOHHOIO  obecTBa 49  MaHunynaumMn  OBLECTBEHHbIM  MHEHUEM.
NHTepecHOo, UTO 9TOT BEKTOP AUCKYPCa UAET NpakTMYeckn napannensHo B Poccum n B
3anagHoM HaydyHoMm coobuwectBe. Mbl HabnogaeM NOMNbITKY OCMbICINTE BAUAHUE
HOBOIO MOKO/IEHNA WHTErpUMpPOBAHHbLIX KOMMYHMKAUMA C BbICOKOW CTEMNEHbLIO
counanbHOM U onepaumMoOHHON UHTPY3UBHOCTU Ha (hyHAAMeEeHTallbHble 3KOHOMUYECKue
NOHATUA (HanpuMmep, MNOHATUE COBCTBEHHOCTM B UMGPPOBU3INPOBAHHOM MUpe
(Mep3aHoBckn u LWynbu, 2019)) n npouecchbl (HanpuMmep, BbIABNEHWE MexaHU3Ma
n3BnedveHma peHtbl). OTMEeTUM, UTO ANCKYCCUS MO 3TOMY HamMpaB/AeHUIO yLlna B CTOPOHY
OT CBOWCTBEHHOro MHOMMM uccnegoBatenaMm BTopoik nonoBuHbl 2010-x rogos
«uncpposoro ontummamar» (LLead n Oasuc, 2019; BongyvH, 2018). B ntore BosHukaer
cuTyauus O4YeBUMOHOM MeEeTOAONOMMYECKON HegoCTaToOMHOCTM KOMMYHUKaLMOHHOIO
BO34ENCTBUA, B OCOBEHHOCTM NPUMEHUTENBHO K Pa3BMBAIOLENCS coUuManbHOM cpege.

OTMeTMM, 4TO U3y4dYeHWe, OCMbIC/IEHME W TeopeTndyeckasa AEeKOHCTPYKUUS
Pa3/MYHbIX aCNeKTOB KOMMYHWKAUMKW, MPOXOAMNIO HEPABHOMEPHO WU C MO3UUniA
pa3/MYHbIX MOAXOAOB KaK MWHTepnpeTatMBHOro, rae Bce OpMbl YesloBeYveckon
AeATeNnbHOCTU MOryT ObiTb NPeAcTaB/eHbl Kak CUMBO/IMYECKNE TEKCTbI, MOpoXaaeMble
BHYTPU «MUpa 3Ha4YeHWU», KynbTypHOro kKoHTtekcTa (I1. Pukep, K. Nvpu, 2.M'maaeHc) m
OOBbEKTUBHOIO Noaxoaa, HanpaBNeHHOro Ha YCTaHOBNEHME MPUYNHHO-CNeACTBEHHON
CBA3MN.

PazBnutne TexHONOrMin okasanu 3HauyuUTEeNbHOE B/IMAHME HA KOMMYHUKaATUBHbIE
npoueccol. [lonbiTka  cucTeMatMsMpoBaTb  HayyHOe  3HaHMe B obnactm
KOMMYHUKaATUBUCTUKN (KaK HaykKa CrOXMBLUENCA OTHOCUTENBLHO MO34HO, U [ONro
Haxoaunacb B LEHTPE AUCKYCCUM O €e MEeTOOOMNOMMYECKON CaMOCTOATENbHOCTU KaK
HayKn) 4Yawe BCe TMpeacTaBnsaercd No YPOBHAM (MEXMYHOCTHbLIW, rpynnoBOm,
ny6nuYHbIA, MaccoBblil) W BuaaM (chepam) KOMMYHUKAUMW  (MOMUTUYECKUNA,
MEXKY/bTYPHbIN).

N. KpyxeneBa-CaraH onucana OCHOBHble WCCnefoBaTeslbCKMe napaaurMbl B
OTeYeCTBEHHOM Hay4yHOM Mofie: MakCuMManbHO of6Wwune — cybcTaHuManbHbli —
aTpnbytmBHbli  nogxod B. [lapuHoOBa, COUMOKYNbTYPHbIA —  CTPYKTYPHO-
dyHKUMOHaNbHbIM  nogxod M. [yHpoapuHa, 4YenoBeKO-UEHTPUPOBAHHbLIA — —
MeguaueHTpupoBaHHbii H. BoromonoBon) n 4vacTtHble nogxopabl: C. bopucHeBa —
ANHIBUCTUYECKNE HanpaBAeHUA KOMMYHMKauun, A. 3eHKOBOWM — Teopum U mMeToabl
OVNCKYPCUBHOIO aHanusa, [. bakyneBa — HanpaBneHUa N3y4yeHnsa HOBbIX Megma n ap.
(Ky>xeneBa-CaraH, 2006).

B. Kawnap (2020) cuctematnaupoBan wn onucan noaxoabl K WU3YYEHUIO
KOMMYHWKaLWN B COBPEMEHHOM oOOLlecTBe B 3anagHOM Hay4HOW MbIC/IM U OTMETUN
Heob6xoaMMOCTb y4nTbiBaTb naen BTOPOro NOKONeHnsa TEOPETUKOB
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nHpopmaunmoHHoro obuectea (M. Kactenbc) o6 akTMBHOW pPOANM UHAMBUAOB U
coumaneHbIX CceTel B npouecce BbICTpaMBaHUA OTHoweHun. Bctynaa BO
B3aMmMoAeincTBne, MHAMBUAbI 4YacCTO MNOACO3HATENbHO WHTEPNPETUPYIOT MOCTYMNKU U
HagdensitoT UX 3HAYEeHMEM, UYTO MPUBOAUT K USMEHEHUIO CMbIC/1a COOOLLEHUs, B TOM
yuncne mn B noecegHeBHocTn (M. ge CepTto), B pe3ynbrate 4yero u cdopmmpyeTca
coumaneHas ctpyktypa (W. Nodhdman, I'. NapdumHkens).

Ananektuka COBpPEMEHHbIX MHTErpupoBaHHbIX KOMMYHVIKaLIVIﬁl
TexXHonornvyeckad yHueepcasibHOCTb NPoOTUB couManbHON HeUeIbHOCTHU

ABTOpbI paccMaTpPUBAKOT MUP COBPEMEHHBLIX KOMMYHUKALUWIA B NOCTrN00anbHOM U
NOCTUHAYCTPUANBHOM OOLLEeCTBE KaK CUCTEMY WHTErpuUpOBaHHbIX KOMMYHUKALUNA,
OCHOBHbIMW  XapakTepUCTUKaAMMU  KOTOPOM  ABAAIOTCA  CoYeTaHUe O4UYHOCTU U
BUPTYaslbHOCTU (UM POBU3ALMKN), MHOFOKaHanbHOCTb, TMOPUAHOCTL U (PNIOUAHOCTD, U
roe nNpPUCYTCTBYET akLUEeHT Ha KyNbTypHyl (UMBUAN3AUMOHHYIO) MAEHTUYHOCTb. B
nccnegoBaTebCKoOM  (hOKyce HaxoAUTCA CcouuanbHO KOHCTpyuMpoBaHMe Ha 6ase
WHTErpPUPOBaHHbIX KOMMYHUKAUWA — Kak pe3ynbTaT TpaHchopMauum coumnanbHbIX
KOMMYHUKaUMN. NHTerpupoBaHHblE KOMMYHUKALUMKU NO3BOMAAIOT CO34aTbh COUMANbHYO
cpefy Ha YpOBHE OAHOro KOHKPEeTHOro wuHaneBmMaa (Hanpumep, MHGOPMAaUMOHHbIN
ny3bipb, KOHCTPYUPOBAHME MNOCTPeanbHOCTU Ha 6a3e MNpakTUYecku CywecTBYIOWMX
COLMO-UHOPMALMOHHBIX CBA3EN 1 TA.)

NHTerpupoBaHHble (NPerMMyLLLIeCTBEHHO — LUMQPOBbIe UK LUPOBU3NPOBaAHHbIE)'
KOMMYHUKaLUMN UMEIOT NATb aKTyasribHbIX OCOOEHHOCTEN, ONpeaenaloWmX UX He NPOCTO
KakK TEXHONOMMYEeCKUn, HO U KakK couuanbHbli deHOMEH, CTaHOBALWMNCA B YCTOBUAX
HbIHELIHMX Fo6anbHbIX TpaHchopMaunii, NPUHUUAUANBEHO Ba>XXHbIMU:

1. OBonouMoHHasa TEXHONOrM4yeckas ANHAMUYHOCTb n coumanbHble
TpaHchopMaunn. BHegpeHne HOBbIX TEXHOMOTMYECKUMX WHCTPYMEHTOM W KaHaoB
KOMMYHMKaLUNA He NPUBOAUT K PEBOOLUMOHHOMY C/IOMY MMEROLWENCS CUCTEMbI, HO
MEHSET coumanbHOE NPOCTPAHCTBO BOKPYI NO/Ib30BATENS CUCTEMbI MHTEMPUPOBAHHbBIX
KOMMYHMKaUMn. TexHonorndveckass 3BOAKOUMA LMPPOBOro  MHGPpOPMAUNOHHOIO
obwectea MPOUCXOAUT  3BOMIIOLUMOHHO, B  OTNMUME  OT  C/IOMa  CUCTEMbI
OOVHTErpUPOBaHHbBIX KOMMYHMKaLUMA, HOCMUBLUENO PEBOMIOUMOHHbBIA XapakTep. B
OTNIMYMe OT Nepexoaa K undpe gaxe coumanbHO PeEBOIOLMOHHOE, NO CYTU, MacCoBOE
BHeApeHne MOBUMbHbIX N1aTOpPM HE NOBIEK/IO CTIOM CUCTEMbI, KakK TakoBon. Cuctema
UMpPOBLIX  KOMMYHMKauMi  obnagaeT BeCbMa  3HAUUTENbHbIM  BHYTPEHHUM

PasHMLa Mexay ABYMS MOHATUSMM COCTOUT B CReayloleMm: UMdpPoBble KOMMYHUKALMUM W3HAYaNbHO
reHepupyloTcs B LUMMPOBOI cpede M M3HadanbHO NOACTPOEHbl MO PefieBaHTHble el UM poBblie hopmaTbl.
LInthpoBU3MpPOBaAHHbIE KOMMYHMKAUMM MPEACTaBNAOT COOO0M KOMMYHMKAaLMK, MEPBMYHO CO3AaHHble B
HeunhpPOoBOIt cpede U NULWb 3aTeM nepedopMaTUPOBaHHbIE MOA4 CUCTEMY LIMMDPOBLIX KOMMYHUKAUWIA B page
CNy4YaeB C YaCTMUYHOW yTPaTOi KOHTEHTa.
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noTeHUManoM pasBuUTUS, 4YTO HedooueHuBaetcd. B ocHoBe 3Toro noteHumana —
anropuTMMU3aunsa opraHmsaumm KOMMYHUKaLMOHHOIO NMPOCTPaHCTBa, rAe N BO3HUKAIOT
3/1eMeHTbl caMoopraHmMsaumMmM U camopasButMa. Ho  3gecb  BO3HMKaeT U
OOMOMHUTENBHBLIA  3dhdhekT COoUManbHOrO BO3AEUCTBUA: anroputMbl  hOpPMUPYIOT
«KOPMAOoP KOHHOPMHOCTMY», B KOTOPOM AO/MKEH HaXOAUTbCS YENOBEK UK counanbHas
rpynna, 4tobbl MMeTb BO3IMOXHOCTb B/ANSHMUA.

2. CoumanbHaa apanTMBHOCTb. MHopMaUMoOHHOE 0BLWEeCTBO, MOCTPOEHHOE Ha
WHTErPUPOBAaHHbBIX LMPPOBLIX TEXHOAOrMAX, AAeT BO3MOXHOCTb MaKCUMasIbHOWM
WHOMBMOYANN3aumMn KOMMYHMKAUMOHHbIX MPOCTPaHCTB. B pamkax 3Ton mogenm
NMPOCTPAHCTBOM TMPOSIB/IGHUS 3BOSIOLUUM COLMAMbHbIX acnekToOB WH(OPMaLVOHHOIO
obuiectBa B NEPCNEKTMBE CTAHOBUTCA OTAENbHbIA 4YenoBEK, BOKPYr KOTOPOro
hopMUPYETCHA HEKWUI COLUMO-KOMMYHUKALMOHHBINA «Kpyr». B paMkax 3Toro «kpyra»
MHOrMe cTepeoTunbl UHGOPMaALMOHHOrO MNOBEeAEHUS MNEePEeHOCATCA B CouManbHYO
(peanbHy0) XN3Hb. HO 3TOT KpPYr CyLeCTBYeT Kak yCTOMUMBOE SIBMIEHME TONbKO eCc/n
YaCTMYHO AOMOJTHAETCHA B pPeanbHOM (OYHOM) XN3HU, @ HE TOMbKO MHDOPMAaLUVNOHHbIMMK
coLUManbHO-3HAUYMMbIMK CBA3AMNZ,

3. lHctntyumoHanbHasa dongHoCTb. BO3MOXHOCTE NOACTPONKKM 6OMbLUMHCTBA
KaHafoB KOMMYHMKauMn u nnatpopm (Kpome Tex, rge ecCcib TexHOMornvyeckume
orpaHumyeHmns) ApganTMBHOCTE /OBbIX KaHanoB U ¢opMaToB KOMMYHMKAUMA NoA4
NOTPEOHOCTU U OCOBEHHOCTU KOMMYHMKATUBHBIX MPAKTUK MOObIX KPYMHbIX U Aaxe
cpegHunx coumanbHbiX rpynn. OCHOBOM ANA 3TOrO CTano CHATUE KPUTEPUS «OYHOCTU»,
TO eCTb MpPaKTU4YEeCKW peanuaoBaHHOW couunanbHoctu (XodcpmaH, 2017, c. 23-39).
OTKa3s OT «OYHOCTU» COYyYacCTUa M MPSAMOro COUMAnbHOrO KOHTaKTa Mexay YneHamm
OOHOW CEeTeBU3UPOBAHHOM CTPYKTYpbl, NpUBEN Ha onpeaeneHHoM 3Ttane K
BO3HUKHOBEHUIO CUTyauMn MNOCTOSHHOW CTPYKTYPHOW W3MEHYMBOCTU COUMAbHbIX
WHCTUTYTOB, @ rnaBHoe, — (hOPMUPOBAHNIO NPEUMYLLECTBEHHO KOMMYHMKAUMOHHOIO
BOBAEYEHUA B AEATENbHOCTb  PAas/IMYHbIX  WHCTUTYTOB  ycwmBaroT  3ddpekT
MHCTUTYLNOHaNbHOM OIOUGHOCTN.

4. Onanektnka rnobanbHOro, PErmMoHanbHOro, HaUMOHaIbHOro U CTPAHOBOr O, Kak
nepecekamwlmxcd, HO He COoBnadarLlUMX «paMOK» MNPOAB/IEHUSA coaepXXaTefibHbIX W
onepaumoHHbIX «(NOCOB» KOMMYHUKAUMOHHOIO MpOCTpaHcTBa nepectaeT OblTb
NIMHENHO W uepapxudeckon. NHdopMaumoHHoe o6LWecTBO, 6e3YCNOBHO, ABAAETCA
rnobanbHbiIM  (PEHOMEHOM, HO WuMeeT chneumdpunyeckne, Mnopor MNPOTUBOPEUYMBLIS
NPOSBMEHMA Ha HaLMOHaNbHOM, PErmoHanbHOM, a B psage CrlyvyaeB, Kak Hanpumep, B
TPaHCHaLUMOHAaNbHbIX aHknaBax (TpaHCHauMoOHasbHblE MOMUTUYECKME MPOCTPAaHCTBA,
2011), — Ha nokanbHOM ypoBHe. HO OHO Kak cuctema pa3BuMBaEeTCs BHYTpU hopMaTHOM
YHUBEpPCanbHOCTN, 3adaloWen, B AEeNCTBUTENBHOCTU, PAMKN LLeTOCTHOCTU CUCTEMBI.

2 Hanpumep, NpuHaaneXHoCTblo K HEKUM NOTPebuUTenbCKUM cuctemam. Bonpockl, CBA3aHHbIe C pa3BUTUEM
CUCTEMblI KOMMYHMKALMOHHbIX KPYroB MNPEeACTaBAAOTCa KpalHe BaXHbIMU A/719 MOHUMAHWS OanbHEeRLwmnX
HanpaB/fieHWiA pasBUTUS MHPOPMALMOHHOrO obLecTBa. ABTOPbI NpeanonaratoT B AaNbHENLWEM PacCMOTPeETb
nx 6onee nogpobHoO.
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5. lInanektnka BHYTPEHHEro (apxXuUTekTypbl MNPOCTPAHCTBA KOMMYHMKaUUA) W
BHeWHero (KOHTeKkcTa). AgantauMoHHble NPOTUBOPEYNA MexXay OTHOCUTENTbHO ObICTPO
pa3BMBAOLENCA TEeXHOMOrMYeCckKonm Ccpeaold W OTHOCUTE/IbHO KOHCEpPBATUBHbIM
KOHTEHTOM. TakoW acnekT CcyLlecTBOBan Bcerga, Ho B MHgpopMaunMoHHOM obuiecTBe,
NOCTPOEHHbIX Ha MHTErPMPOBAHHbLIX KOMMYHUKAUMAX, OH AOBEAEH MOYTU OO YPOBHS
couManbHO 3HAUYMMOrO BEKTOPHOIO PacxXxOoXAEHUS, paHee oT4acTM caepXuBaBLUErocs
WHCTUTYUMOHaNbHOM  cTpaTudmkaumeinr (B TOM  4ucne, — WU MNOCTOAHHOWM
NPodeCcCMOHANbHON 3aHATOCTBIO) MO KOHTEHTHBIM YPOBHSM, HO CerYvac 3TOT 3/1IEMEHT
NOCTEMNEHHO YTpauMBaeT aKTya/lbHOCTb B cuny obLwei AeUHCTUTYUMoHanusaunm
rno6anbHOro MHOPMaLMOHHOroC NPOCTPAaHCTBA.

NMoctaHoBKa Bonpoca

MeTtogonorna usyyeHua MHEGOPMAUMOHHOrO obLlecTBa Ha OCHOBE KOHLEMUUH,
pa3paboTaHHbIX A0 Nepnoaa MHTErpupoBaHHbIX KOMMYHMKAUUA U MPUMEHUTENbHO K
rnodanbHblM CUCTEMAM, OCHOBAHHbLIM HA PAacLUNPSIOWENCS YHUBEPCANbHOCTU, He
SABMAETCA peneBaHTHOW. Bonpoc B TOM, YTO M3y4yaTb HagoO He CTOMbKO U HE TOMbKO
KOMMYHMKaLMN Kak TakKOBble, a UX 3 PeKT, a 3HAaUNT MPOCTPAHCTBO, B KOTOPOM OHU
peannlyeTcs.

(maBHas ™MeTogonornyeckas aguieMma B COBPEMEHHONW KOMMYHUKATUBUCTUKU
COCTOMT B CNeayloLleM: 4YTo ABAAEeTCS NepBUYHbIM METOAONOrMYECKMM OOBEKTOM:
cpefa peanmMsauMnm  KOMMYHUKAUMW  UAW  UHCTPYMEHTapuii  OCyLLeCTBeHusa
KOMMYHUKauuii. [lo nocnegHero BpPEeMEHU MepBUYHbIMU  ObiNM  UMHCTPYMEHTI
peanuMsauum KommyHukaumin. Cenvac 6onee akTyasbHbIM U peneBaHTHbIM OOBbEKTOM
nccnenoBaHU BbIrNAAUT «cpeaas.

Ona storo Heo6xogumo AOOMOMHUTb UMMEKWMECs KOHUEeNTyalbHble HapaboTKu
HOBLIMU OBCTOATENBLCTBAMM:

1. MNMpusHaHne WHGpOPMALUNMOHHOIO obLWecTBa OTHOCUTE/NIbHO  HELUENMOCTHbIM
OOBbEKTOM aHanmMsa, B Pa3/IM4YHbIX COUMaNbHbIX Cpegax WMMEIOWEro pasfunuyHble
NPOSABNEHNS N Pa3NMNYHbIA NOTeHUMan TpaHcdopMmaumm B gencTeme.

2. Heo6xo0aMMoCTb OTKa3a OT OLEHKN COBPEMEHHbIX KOMMYHUKaLWUIA KaK ABNEeHUS
TEXHONOMrNYECKOro U CeMaHTUYECKOro.

3. MNpusHaHMe coumanbHOCTb KOMMYHMKALMNA, KaK C TOYKN 3PEHMA COLManbHOCTU
NCTOYHMKA KOMMYHMKALMIA, Tak U B MnaHe counanbHoro achdekra KOMMYHUKaALNMOHHOIO
BO3AENCTBUA.

D10 o0O3HadYaeT HeobXOOMMOCTb MEePEeOCMbIC/IEHNUS  MHOIMMX  TPagUUMOHHBIX
KoHUenunin B oOWen Teopum KOMMYyHUKauui, B Hanbonee BHATHOM Buae
CTPYKTYPUPOBAHHbIX B CBOE€ BPEMA aMEPUKAHCKUM TEOPETUKOM KOMMyHMKaumin P.
Kpeirom.
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KoHuenuusa P. Kpeiira Kak MHCTPYMEHT METOAA0/IONMYECKOM CTPYKTYypaLumu
TEOpPUN KOMMYHUKALIMIA: MPOUYTEHUE B HOBbIX YC/TOBUAX

K koHuy XX Beka cyuwectBoBano 60/blIOe KOMMYECTBO TEOPUn KOMMYHUKaLNA,
ONUCbIBABLUNX, OO BACHABLUMX M MPOrHO3NPOBABLUMX Pa3BUTUE TEX NN UHbIX aCNEKTOB
KOMMYHUKauuii. O6nacTtb KOMMYHUKaTUBUCTMKM  nNpeacraBnsanacb 6onee  4em
3anyTaHHOM, N Mo MHeHuo P. Kpelira, Teopma KOMMYHMKALWIA CTAHOBUTCS MOHATHOWM,
€Cnn NOCMOTPETb Ha Hee KaK Ha npaktndeckyto gucumnaunHy (Craig, 1999). B atom
nnaHe Kpenr asngaetcs npogosmkarenem nnHnm . M. MakniosHa, akUueHTMPOBaBLUErO B
CBOMX MCCAEAOBaHUAX ONEPALMOHHO-TEXHOMOMMYECKYIO CTOPOHY KOMMYHMKaumin. U
3TO paeT OCHOBaHMA NpeanonoXuTb, YTO noaxoabl Kpelra K CTpykTypauuu Teopuu
KOMMYHUKaLUIA OCTatoTCs XOTH 6bl YaCTUYHO pe/leBaHTHbI U cevac.

PaccmoTpum metogonormyeckne oCo6eHHOCTM COBPEMEHHOrO MHpOPMAaLMOHHOIO
obuwectBa C  MWUCNO/b30BaHMEM  MeTOAONOrMM  CTPYKTypaumMum  MPOCTPaHCTBa
KOMMYHUKaLUUIA  (3aKkaMy/IMPOBaHHOrO NoA  Kiaccucpukaumim  Metoaonornvyeckmnx
KOHUEenummn), NpennoXeHHOM P. Kperirom, OCHOBOMOJ/TOXHUKOM «Teopuun
KOMMYHUKaLWIi» KakK OTAENbHOrO CEerMeHTa coumasibHblX Hayk, CTaBWEW B NEpUoA
nosgHen rnobannsaunum ogHoM U3 BaXKHEWLLNX MeTOA0N0rMHYeCKUX OCHOB A9 aHanms3a
HE TONMbKO COCTOAHUS WHMOPMAUMOHHOIO obWwecTBa KakK WHTepdenca mexay
4eNnoBEeKOM U rnobanbHbIM MHPOPMALMOHHBIM MNPOCTPAHCTBOM, HO W 3BOAOUMK
MHOPMALUMOHHOINO MpoCTpaHcTBa B uUenoM. LleHHocTe nogxogoB P. Kpelira
3aK4aeTca B TOM, UTO OHa BO MHOIFOM MHTerpupyeT, obule-coumnasnbHblie Noaxoabl K
aHanuly  npoueccoB B MHOPMALMOHHOM  MPOCTPAHCTBE U 3BOMOLMMK
MHOPMaLMOHHOro obwectBa, W MoaxoAbl CrneumanucToB, paccMaTpuBaBLUNX
MHOPMaLMOHHOE O06LWEeCcTBO MNPEeNUMYLLEeCTBEHHO KaK CepBUCHO-TEXHOMOMMYECKUN
heHoMeH. B 3TOM CMbIC/1E€ KOMMYHMKaUMOHHasA mogesnb P. Kpeira aenaetca no cBoen
CYTU WHTErpaTMBHOW, HAaUENEeHHOW Ha dopMmupoBaHMe COOCTBEHHOW YHWUKANbHOM
metogonorun. [NocnegHee egBa NM MOXHO MPU3HAaTb MNOMHOCTbIO YCMNELWHbIM, HO B
AAHHOM Cfydae BaXkHa MOomMbiTKa MHTErpaumMm CcoumnanbHbIX, NIMHIBO-CTPYKTYPHbIX U
TEXHOMOMMYECKNX DNEMEHTOB KOMMYHUKALUMOHHOIO npouecca. Kpenr otMedaert, 4to B
npouecce pasBUTUA TEXHOMOIMMA, U3MEHEHWUI NPOoLEecCOoB B 0OOLLEeCTBE, BO3MOXHO,
pacwmpeHns nons n o603HaYeHe HOBbIX KOMMYHMKALMOHHbBIX Napagurm.

Camun no cebe «napagurMbl», ckopee, aBnaloTCA (PyHKUMOHaNbHbIMU «acnekTamms
KOMMYHUKaLWOHHOM AeATENbHOCTU, C O4HOM CTOPOHbI YHUDMLUMPYSA BCe HapabOoTKM B
JaHHOWM HayyHom o6nactn, Cc gpyron — OKYyCUpyACb Ha onpedenieHHbIX
XapaKTepmncTMkax KOMMYHMKALMOHHOIO npouecca (npouecc nepegaydu, 3Haku, npouecc
BoCOpMATUA U T.4). HO npu3Haku 3Tnm 6yayT NposaBndaATbCsa B 3aBUCMMOCTU OT, Npexae
BCero, cpeabl BO34eNCTBUS.

McnonbsoBaHne KOMMYHMKAUMOHHBIX napagurm P. Kperra gnsa paccMoTpeHus
aKTyasnbHOro MHopMaunoHHOro obecTBa CBA3aHO C TEM, YTO MMEHHO B KOHTEKCTE
B3aMMOCBA3N C  OOLEMMPOBLIM  KOMMYHMKAUMOHHBbIM  MPOCTPAHCTBOM  OHMU
npeacTaBnARTCA yAOOHbIM, XoTs n He NONHOCTbIO YHUBEPCASbHbIM,
MeTOoA0Morn4Yecknm nHTerpatopom. lNo cytn gena, «kknaccmukaTtop Kpenra» asnsaetca
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MEeToOAONOMrMMYeCKO pPaMKOW, MNOCTEMEHHO YTPauMBaloOWEN CBOK pPefieBaeHTHOCTb
NPAMO MPOMOPUNOHANBHO PasBUTUIO TEXHOMNOMMK N TpaHchopMaunum OO ECTBEHHBIX
NpoLEeccoB.

Moaenb aHanuMsa KOMMYyHUKauuii, npeanoxeHHasa P. Kpeirom, noctpoeHHada Ha
nepeBoe aHannM3a KOMMYHUKALUMN Ha «<MUTTE/b-YPOBEHbY (YPOBEHb OLEHKN ANHaMUKU
NPoLECCOoB, a He pe3ysbTata) U AEKOHCTPYKUNM MEXAaHW3MOB BAUAHUS (B LENOM OHa
NexuT B pamMkax «koHuenta Kactenbca», HO He TOXAECTBEHHA eMy), BaXKHa A/sia Hac
TEM, YTO AaeT BO3MOXHOCTb OLEHMBAaTE AMHAMUKY U HANPaBAEHHOCTE KOMMYHMKALNIA B
MOrPaHNYHBIX 30HaX, CBA3aHHbIX C MNPAMBIM  MaHUMY/ANPOBAHMEM OOBLWECTBEHHbBIM
MHEHMEM (a TakXXe, — Ha UHAMBUAYalbHOM YPOBHE), COLManibHbIM KOHCTPYMPOBaAHNEM
n dopMupoBaHMeM B COLUMANBLHOM MNPOCTPAHCTBE BUPTYyaslbHOW peanbHOCTU. B
NPOCTpaHCTBax, NPAMO UM KOCBEHHO CBA3aHHbIX C peanusaumein noTeHumMana coumno-
KOMMYHUKaLUMOHHON TUBPUAHOCTH, TEXHONOMMUUYECKU MOPOXAEHHbLIX COBPEMEHHOWN
BEPCUEN WMHTErpUpPOBaHHBIX KOMMYHUKAUMA, YCUMBLUUX COLMO-KOHCTPYKTUBUCTCKUE
BO3MOXHOCTAMN COBPEMEHHOI0 MHPOPMALMOHHOIO OBLWECTBa, HO OMMPAIOLLUNXCS Ha
AaTOMM3NPOBAHHYIO COLMAMBHYIO Cpeay.

Cnepys KnaccuU4eCckom fliormke, NOCMOTPMM Ha nmpenioMnenmns «napagurm Kperira»
(Kpenr, 2019) B 3epkane COBPEMEHHOIO MHPOPMALMOHHOIO obuectBa C y4ETOM U
TpaHCPOPMAUNOHHON ONANEKTUKN N CHOPMYTMPOBAHHbBIX paHee MEeTO40N0rNYeCcKmX
OOnNyLWEeHWNIA:

1. Puropudeckas napaanrma: KOMMYHUKALMNS paccmaTpuBaeTcs KaK
NPAKTUYECKOE UCKYCCTBO BeAeHNs 6eceabl, CBA3aHa C NyOANYHbIMU BbICTYNNIEHUAMMU,
OpPaTOPCKUM UCKYCCTBOM. $ApO AaHHOM napagurmbl coctaBnsanuM 5 KaHOHOB
Apuctotensa, Moaenb NOrM4yeckoro gokasaTtenbCTBa (3Toc-nadpoc-noroc), B XX Beke
Hallna oTpaXeHne B HappaTuUBHOU Napagurme Y. ®uwepa, gpamatnamMe K. bepka n gp.
[aHHbIN acneKT KOMMyHMKaUMN HeoOX0AMMO OTHECTU K COUManIbHbIM KOMMYHUKALMAM,
MOCKOMbKY OH npegnonaraet aganTtaumilo  KOMMYHUKaUMW K onpefeneHHomy
counanbHOMY N COLUMOKYNbTYPHOMY MPOCTPAHCTBY. [NpOCTPaHCTBO UHTErpMpOBaHHbIX
KOMMYHUKaLWIA TEXHONOrMYeCckKn BbICTPOEHA TaK, 4YTO Cnoco6CTBYyeT peanusaunu
PYHKLUMN ANanoOru4YHOCTM 3@ CYET BCTPOEHHLIX MeXaHu3MoB obpatHom cBa3u. Ho
ANAaNoOrnM4yHOCTb  peannsyeTcs B  cneuyndunyecknx, Takxe  onpeaensieMblx
TexHonoruamm, doopmartax, npugatomnx en cneymgurdeckme ceomctea. Mol Habnogaem
aKTUBHYIO TpaHchopMaumio 6a30BbIX NPUHLNMOB BEAEHUS AManora C CyweCTBEHHbIM
paclwmpeHnem npegesnbHblX AOMNYCTUMbIX pamMokK. Hanbonee o4veBMAHbLIM SBASETCH
NPaKTUYECKM MOMHbIA AEMOHTaAX MNPUHLUMMAOB KOMMYHUKAUMOHHOW OB6pAgHOCTH,
ynpoleHne ohopMneHnsa KOMMyHMKauMn. HoBbin hopMmat KOMMyHMKaumn opmmpyet
HOBbIA A3blK, MOPOXAAOLWMNIA HOBYIO CEMAHTUKY W, MHOr4a OTHOCUTENIbHO Cry4YanHo,
HOpPMUPYIOLLINIA, a BEepHee, — TEeHEepPUPYIOWWUA HOBbIM CMbic1le Ha 6a3e HOBO
ceMaHTuKK. NMocnegHnii acnekT pa3BUTUSA COBPEMEHHbBIX KOMMYHMKALMM OOMKEH CTaTb
npeamMeTom oTAebHbIX creumunyecknx nccneaoBaHnmn.

12 © KomMmyHukaumn. Meamna. [nzanH, Tom 8, N°3, 2023



[Hay4Hble cTaTbu]

Esctachber . I, LibiraHosa J1. A.
Teopusi KOMMYHUKQUMI B NOCTr/1I00Q/1IbHOM MUPE.
Ocob6eHHOCTU ANCKYPCA 1 Pes1eBAHTHOCTb CTPYKTYPALMN

2. Cemmnornyeckasi napaagnrmMa:  KOMMYHUKAUMS — PACCMATPUBAETCS  KAK
MeXCyObeKTHOe B3auMoaencTemne, onocpeaoBaHHOe 3HaKaMK, HO TakXe MOXeT ObITb
OoTHeceHa K coumanbHbiIM MO CBOEW CYTU KOMMOHEeHTaM, MOCKO/bKY He MOoXeT
OUEeHMBATbCH BHE aKTyanbHOW pAna [aHHOMO KOHKPEeTHOro obuwectBa CUCTEMbI
counanbHO OOYCNOBAEHHbIX KOMMYHMKaUMA, MNYyCTb AdaXe WU  MEeXIUMYHOCTHOrro
xapaktepa. B aktyanbHOM pAna  nNOCTMHAYCTPMANbHOroO MOCTMOAEepHa cucteme
coumanbHbIX CBA3en (C y4yeToM crneunmdurkn 3KOHOMUYECKON ©6a3bl COBPEMEHHOro
NOCTUHAYCTPUANN3Ma) CeMUOTUYECKAS KOMMYHUKQUUST SB/ISETCS  eCTeCTBEeHHOM
chepoii A719 BbIPAXEHUS C OAHOM CTOPOHbI COUMA/IbBHOM aTOMU3QUUM, C APYrod —
ngeHTnnKaymy obwjecrasa. Ml B 5ToM cMbIc/ie cenvac CTaHOBUTCA OQHOW M3 Hanbonee
OVHAMNYHO 3BOMIOUMOHNPYHIOLLNX chep KOMMYHUKaLWA. CoBpeMEHHbIe
WHTErpMpoOBaHHbIE KOMMYHMKALNM CO34at0T NPOCTPAaHCTBO MAaKCUMANbHOIMO PacKpbITUS
noTeHumana CEMUOTUYECKON KOMMYHUKALUMN C UCMOb30BAHNEM BU3YaNTM3NPOBAHHbIX
NHCTPYMEHTOB. «OMOLXW>» WU «/1alKu» MpeBpaTtuInCb B Hanbonee BOCTpebOBaHHbIE
WHCTPYMEHTbl KaK  MEXCYObekKTHOro  B3auMOAENCTBMSA, TaK OOLECTBEHHOrO
opobpeHuns.

3HaKM N UMX MOHUMAHME W WCMOMb30OBaHME g8 pPasHbIX KyAbTYPHbIX pynn
SABMAIOTCA LEHTpanbHOW MpobnemMoit COBPEMEHHOM KOMMYHUKaTMBUCTUKU. C oagHOM
CTOPOHbI, MOXHO FOBOPUTb O MakCUManbHO LUMPOKOK cdepe NMpPUMEeHeHUs AaHHOro
noaxoaa: BOMPOCOB COOTHOLLUEHUS A3blka U peyn, COB U UX 3HAYEHWIA, HageneHune
CUMBO/IMYECKNMM 3HAYEHUAMU Pas3/INYHbIX CNOB, NpeaMeToB M aencteuii n np. (d.ge
Cocctiop, Y. Mupc, P. Bapt, KO. JlotmaH 1 1.4.). C Apyrown CTopoHbl, MOXHO MOCTaBUTb
BOMPOC HACKO/MbKO TAaKOro poaa CEeMMOTMKA COKpalllaeT CNeKTP BbipaXkaeMbIX 3MOLIIA
n obegHAET KOMMYHMKAUMOHHBLIA npouecc. OHa HyxaaeTca B cofepXXaTeslbHOM
«AOCTPOMKE», UTO K obycnaBnmMBaeT MOCTOSHHOE paclMpeHne 4ncna AOCTYMHbIX
CEMNOTUYECKN OCMbIC/IEHHBIX CUMBO/IOB M MOHUMaHME OTHOLLEHUN MeXAay A3blKOBbIMU
U CUMBOTMYECKUMN 3HAKaAMM,

[(MaBHbIM BONPOCOM B PasBUTMK SaHHOW Napagurmel SBAAETCS TO, UTO B YC/10BUSAX
HEOrpPaHMYEHHON BU3yanu3aumm KOMMYHMKaAUWUIA, a, Kak cnegcreme, nx CUMBOMIM3aUnm,
4yTO caMo No cebe He fABNAeTca 4em-To HoBbiM (Bnymep, 2017), HO B yCnoBUAX
MO3aM3aumMn KOMMYHUKAUMIKA CMbIC/T OTPbIBAETCA OT A3blka (hOpMbl BbIpa>KeHus),
puTopuMKa TMpeBpawaeTtcsd W3 CEeMaHTU4YeCcKoro B «FepMeTUYeCcKMin»  MNpPoayKT,
coumanbHO-NOAe3Han PyHKUMS KOTOPOro onpegensercs €OMHCTBOM
MeTOAOMOrMYEeCKOoro noaxoda y4yacTByOLWKNX B AUCKypce. YTo yxe camo no cebe ectb
dakTop coumanbHOM aHknaBumsaumm 6onee BbICOKOro Mnopsigka, Hexenu obuwee
NOHMMaHME NOHATUI (TeEpMUHOB). 1 OHO efBa N OCTMXMMO B YC/TOBMAX NOCTMOAEPHaA.
BosHukaeTt rnybnHHOE N BO MHOIOM aHTarOHMCTUYeCKoe NpoTMBOpEeYne OTHOCUTENBHO
S3bIKOBbIX (DOPM, CHUTAOLLUXCA HOCUTEIAMMU, €CNU HE UAESONOMNYECKMX, HO LI@HHOCTHO
OKpalleHHbIX KOMMYHMKauun (BaH [eink, 2015), 1 BoCnpuUHMMaeMOro copep>kaHus.
MHOroueHHOCTb CEMUOTMKM Ha OHe pgerpagauum repMeHeBTUYEeCKOro YpOBHSA
BOCMPUATUA KOMMYHUKaLNW.
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3. ®eHoMeHoOrM4eckas napagurma  (Kak npeacraBnaetcsd, B Haubonblien
CcTeneHun oTpaxkatoLlasas 0COO6EeHHOCTU COLManbHOCTM B KOMMYHUKAUMAX): KOMMYHUKALNS
paccmaTpuBaeTcs KUK ripo/nepexunBaHmne orbITa Aapyroro. BaxxHo, 4yTo
paccMaTpmMBalOTCA MNpouecchbl MO3HaHWA ceba M Apyroro nocpeacTtBOM Auarnora.
OueHnBaTb KOMMYHUKALMIO BHE COLMAAbHOMO NPOCTPaAHCTBaA HEBO3MOXHO, MO0 Nto6omn
onbIT, pednekcMpyeMblii 4Yepe3 KOMMYHMKaAUMIO lo60ro  YpOoBHSA, SABAAETCS,
hakTnyeckmn, coumannsvpyemMblM, BOMMOLWEHHbLIX B (hbopmaTax, aganTMpoBaHHbIX Nog
aKTyasbHylO cuctemy «taby», — coumanbHblX W CcouManbHO-LUMBUIN3ALMOHHbIX
OrpaHUYEeHun,

OTMeTUM BaXHbI HIOAHC, CO34aBaeMbll CIOXKHOW AManeKTUKOM CouManbHOro
«BMewawero naHgwadta» U TEXHOMOMMYECKUX OCOOEHHOCTEN aKTyanbHOM BEPCUU
nHpopmaunoHHoro  obuwectea. CoBpeMeHHoe  MH(popMaunMoHHOe  0BLWECTBO,
ncnonbsya ekt MHOMOMMYHOCTM OaeT HEOrpaHU4YeHHble BO3MOXHOCTU  ONs
pednekcnym 4YyXXoro couuanbHOro onbiTa B Pas3/MYHbIX  opmaTax, BK/O4as
KOMMYHUKAUMOHHYIO MUMWUKPUIO W 3auMcTBOBaHMe HOpPMATOB KOMMYHMKAUNA.
MNpakTnka nepenoctoB B coumanbHeix CMW  geBnaetca  BM3yanmMsnMpoOBaHHbIM
oTOOpaxeHMemM COOCTBEHHOINO  OTOXAECTBMIEHUST CaMoOro cebsi  C  YyXUMU
KOMMYHUWKaLMAMM, @ 3HAUNUT, — U C YY>XKUM COLMASBHBIM OMbITOM.

4, KubepHetnyeckas napagurma: KOMMYyHUKALNS PACCMATPUBAETCS KAK Mpouecc
06paboTk 1 rnepefadn uvHopMayMy N B ITOM MNNaHe ABAAETCHA OTpaXeHuem
NPEeUMyLLLeCTBEHHO  TEXHOMOMMYeCKMM  acnekToB  pa3BUTUS  MHEHOPMAaLMOHHOIO
obuwectea. OcHoBononarawwas MoaeNb KOMMYHWKATUBUCTUMKK (LLlIeHHOHa-YuBepa)
nMena CBOU KOPHW B MHXEHEepUM — 3TO 4acTo yrnyckaemas M3 BuAy CBA3b Mexay
061acTAMN KOMMYHUKaUWIA U TeXHONorun (KoMMyHukauma yenoBek-malunHa, 2022).

Ha B3rnag aBTOpoOB, AaHHas napagurmMa B «mogenu P. Kpeiira» Bbirnagut
Hanbonee CNOPHO W C OMNepauuMoHHOMW, U C METOAOMONMYECKON TOUKU 3peHus,
MOCKO/IbKY MEXaHUCTUYECKU UHTErpupyet coumanbHoe W TexHonormyeckoe B
KOMMYHMKaLUNAX. DTO 4ONYCTUMO B KOMMYHUKALMOHHOM MPOCTPaHCTBE, rae abCconoTHO
AOMUHUPYIOT  MHTEMPUPOBAHHbIE KOMMYHMKAUMWU: BHYTPU CETEBMU3MPOBAHHBIX W
LM POBU3NPOBAHHbBIX CErMEHTOB MHGOPMaUMOHHOro obuwectea. OgHaKo, B LESOM,
3Ta Napagurma yHMBepcasibHOM He ABnaeTcs.

Ho n B pOaHHOM cnyyae Mbl CTafKMBAaeMcsi € counanbHbiM  3dhekTom
anropuTMM3aumMm 3HaYMTENbHOM YacTu CoLUManbHO 3HAUYNMbIX KOMMYHUKaLMIA, BKAOYas
N BbITECHEHWE KOMMYHMKAaLUWUIA «4efIOBEK-YE/IOBEK» M3 MHOIMMX paHee couunasnbHo-
obpasyownx cdep o6WEeCTBEHHON XWU3HW, BKAOYaad U OGaHKOBCKylo cdepy
(EBctadhbes, 2019). Bo MHOrom nNpmHUMNManbHOE N3MEHEHME TEXHOMOrMN 06pPaboTKU n
nocnepywowen nepegadun uMHopMauMM CcTtan TONYKOM AN U3MEHeHUs paHee
OTHOCUTENIbHO CTabWU/IbHOM Ha NPOTAXEHUN BCEro nosgHero MogepHa n NnoctMoaepHa
CUCTEMbI COoUManbHbIX ponen. Boickaxem npeanonoXxeHuu, 4Yto gaHHas «napagurma»
NOABEPrHETCA 3HauyuTeNnbHbIM TpaHcopMaumMaM XoTs Obl B CUy pacluMpeHus
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NPOCTPaHCTBa NOCT-4efIoBEYECKMX, a TOUHee, — «0becyenoBeveHHbIX KOMMYHUKaLUn»,
KOTOpble OyayT BOCTpeBoBaHbl B TEKYLLEN COLMANbHON AENCTBUTENTBHOCTU.

5. Coumo-ncmxonorndyeckass  napagurma:  KOMMYHUKAUMS — MOHUMAETCS  KAK
3KCripeccHsi, BIanmoaencTemne u srmsiHye. [laHHbIn acnekT 6b1/10 6bl NpaBU/IbHEE OTHECTH
K couumanbHbIM, MOCKO/IbKY OH OTpaXaeT CNOXMBLUMECA B [AHHOM obuecTBe
OTHOCUTENBHO YCTOMUMBBIE AOMYCTUMbIE HOPMbl SMOLIMOHANBbHOCTU B KOMMYHUKaLMN TOFO
WA MHOro TunNa. Teopua HapyweHua oxuaaHuii K. BypryH, B 4aCTHOCTWU, onucCbiBaeT
MEX/TMYHOCTHbIE KOMMYHMKAUWK, CBA3aHHble C JINYHBbIM MPOCTPAHCTBOM (MOHATME
«NPOKCEMUKa» Npeanoxun 3. Xonn, roeops 0 06 0CO6EHHOCTAX TOW UM MHOW KyNbTypbl).
Nnn Teopua kKoHcTykTMBM3Ma [Dk. Hdenua, obbsacHaowaa MHOMBUAYaAbHbIE pasnnyma B
CNOCOBHOCTN NOAEN BECTU KOMMYHMKAUMIO B coumanbHblx cutyaumnsax (pudpdpun, 2015).
CoupnanbHble cuTyaunmn ABAAIOTCA HEOO6XOANMbIM M OCHOBHbIE KOMMOHEHTOM MPOSABIEHNA
KOMMYHMKaLMN.

BaXKHENWMM acnekTomM AaHHOW napagurmMmbl HEOOXOAMMO CUMTaTe BO3MOXHOCTb
yrnpaBAeHnss SMOUMOHANBHOCTEIO KOMMYHMKAUWIA, BNAOTb 4O ee hukTnemsaunm. Ho sto
SABMAETC] B PaBHOM CTEMeHU pPe3ynbTaTtoM MNOSABNEHUS HOBbIX MWHTPY3UBHbIX
TEXHOMOIMMN YMpPaBfeHNUss CO3HAHMEM W €ro BOCNPUATUEM KOMMYHUKAUMK, TakK W
dhopMmpoBaHNe B Mepuog NOCTMOAEPHA Crneundunyeckon COUMOKYNbTYPHOW cpegbl.
lNpunueMm, n3MeHeHMe «paMkKM AONMYCTUMOro» B AAHHOM Cnydae, BEepPOATHO, urpaet
NEePBOCTEMNEHHYIO POSb.

6. CoUynoKynbTypHAs Napaagnurma; KOMMYHUKALUNS MOHUMAETCS KAK MPOu3BOACTBO
1 BOCMPOU3BOACTBO COLMAIBHOMO MOPSAAKA, YTO MOMHOCTBIO NEXUT B PYCne CMOXHON
ANANeKTUKN COLMOKYNbTYPHOrO YHMBEpPcCanMsma M BOCCTAHOBMAEHUNA Tpaauumn, B TOM
umncne, Yepes apxansmpoBaHHYIO COLUMOKYbTYPHYIO aHKIaBHOCTb.

B npocTpaHcTBE COBPEMEHHOI0 CETEBU3INPOBAHHOIO MHOPMAaLMOHHOIO O6LLLECTBA
TAKOro poga KOMMyHWUKauuu Oblin AnuTenibHoe BpeMsi obpedeHbl Ha ycpeaHeHue U
NOACTPONKY Mo YHUBEPCANM3aUMio Moaenen KOMMyHMKaUMN (HanpuMep, ypBaHUCTUKa
KaK KOMMYHMKaLuNs ropoga n 4enoBeka) U OpMeHTUPOBaHbI HA MHTEPEChI NMPUOPUTETHDLIX
N 6a30BO MHTEPECYIOWMX FPyrnn COUManbHO-BOBNEYEHHOINO HACEe/IeHUs, Kak nNpaBuio
ropoaCcKoro, KOTOPOMy CBOWCTBEHHbI T.H. «cnabble cBsizm» (KypeHHomn, 2016, c. 14-29).
MeHstoLleecs cCounoKynbTypPHOE NPOCTPAHCTBO OKA3bIBAET BANSHME Ha hOopMUMpPOBaHME
HOBOW 3CTETUKN, U COOTBETCTBEHHO HOBOIO A3blka. MIMEHHO A3bIK, COrMacHO rmnoTese
Cenupa-Yopdcha, ¢opMupyeT Hawe BOCIpUATME pPeanbHOCTW, CTPYKTypa $3blka
onpeaeneHHon KynbTypbl UK KyAbTYPHOW rpynnbl hOpMMpYyeT NPOCTPaHCTBO AENCTBUSA
yenoBeka u rpynn nogen. OnucaHne CywecTByOWEN OENCTBUTENBHOCTU CTPOUTCS Ha
A3bIKOBbIX «0Obl4asax/Tpaguumax» (Kay & Willet, 1984; van Troyer, 1994, Basel, 2012),
TPaH3UTUPYEeMbIX B COOTBETCTBMM C Tpaguvumem W  WUHbIMKM  COUuManbHbIMU U
COUMOKYNbTYPHbIMU «pUNbTPamMmy» B MPOCTPAHCTBO Ye/TOBEYECKOro AenCTBUS.

B ycnoBusax HapacTaHMa TeHAEHUMIA aHKNaBM3aunMmn COLMOKYNbTYPHbIE KOMMYHUKaLMK
npnoépeTatoT Posb LMBUN3ALMOHHOMO NAEHTUMhUKATOPA, UTO YCUNMBaET UX coumanbHoe
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3HayeHne. XOTa OOBLEKTMBHO HAa CEerofHAWHWA MOMEHT COCYLEeCTBYIOT pPas/IMyHble
napaavrmbl, hOPMUPYS NOKANM30BaHHbIE KOMMYHWUKaUMOHHbIE CUCTEMbI C Pas3/IM4YHbIM
6anaHCoM yHMBepcanuaMa n oCob6eHHOCTeN.

7. Kputnyeckas napagmrma: KOMMYHUKAUWST [MOHUMQETCS KAK AUCKYPCUBHAS
pechsiekcnsi, rereMoHUA NAeonorMn (MAeonorMYecknx KOHCTPYKTOB), KakK UCKaXkaemad
peyeBas CUTyauuUs B YC/IOBMWN yTpaTbl B 3HAUYUTE/IbHOW YaCTU MOHMMaHUA CeMaHTUKW,
BOCMNPUATUA KOMMYHUKaLNK Yepe3 BHELLHUA ee aCrnekT, B YCTOBUAX NHTErPUPOBAaHHbIX
KOMMYHUKaLWIA, — nNpsaMoO BU3yaniM3MpoBaHHbIN. [laHHbIA acnekT KOMMYHUKaLnu
cnenyeT OTHECTU K T’MO6pPUAHBIM: C OAHOM CTOPOHbI, peanMsauum napagnurMmbl 3aBUCHUT OT
TOMIKOBAHUSA — MHANBUAYANIbHOIO UKW FPYNMOBOro, B paMKax rpynnoBbIX CTEPEOTUMNOB
BOCMPUATUSA UM PpPENMMPOBAHNS — KOMMYyHUKaumn. C gpyron, — pedb ungeTr o
BO3MOXHOCTSIX <«TE€XHOMOMMYECKOro» B LUMPOKOM CMbIC/Ie WCKaXEeHUsa xapakrepa
KOMMYHUWKaLMK, NMPexXae BCEro, ero CEMaHTnkn. M3HavanbHO 3TO onpegeneHme Mecra
®OpaHKPYPTCKON WKOMAbl B HAy4YHOM ANCKYPCE KOMMYHUKATUBUCTUKK. PaboTtbl M.
Xopkxanmepa, T. AgopHo (1997) u . Mapkyse (1994) v gp. nogHMMaloT BOMNPOCHI
KOHTPONSA Hapg $13blKkOM, B TOM 4UMCME U MOEONOrNYeckoro, roepopar o ponm CMU u
KPUTUKYIOT Cenoe QOOBEPME HAyyHOMY METody W HEKPUTUYECKOE MPUHATME
3AMNUPUYECKNX aHHbIX. B ganbHerweM KpuTuka nposiBadetcsa n B chepe KynbTypbl,
Korga BOCMPOM3BOACTBO AOMUMHUPYIOLWENA KyNbTypbl WHAYCTPUE pas3BnedeHui
oTBfieKaeT NoAen OT «OCO3HaHUA HecnpaBed/IMBOro pacnpeaeneHnss BAactu B
obuecTBe», KpUTUYECKaa Teopusa KOMMYHUKaLUM B OpraHusaumm O KOpnopaTUBHOWM
KOMTOHM3aUMK, BTOPXEHME KOprnopaumin B NOBCEAHEBHYIO YaCTHYHO XU3Hb.

Kputnyeckas KOMMyHMKaUMA Bcerga ABAAETCA COouUMasibHO KOHTEKCTHOW, HO B
aKTyaslbHOM Bepcun UHGopMauMoOHHOro obuectBa KOHTEKCTHOCTb YCUIMBAETCS.
PEeHOMEH  COUMO-KOMMYHMKALMOHHBIX aHKaBOB  («KPYroB») KakK MNpPOCTPaHCTB
COBMELLEHNS CEMUOTUKU U TEPMEHEBTUKM B KOMMYHMKAUMAX HYXAaeTca B
AOMNO/HUTENBHOM M3YYEeHUU, B OCOBEHHOCTU B TOM, YTO KacaeTCa BO3MOXHOCTEWN
COXPAHEHUS CYTU KOMMYHMKAUWUA MPU NMEePEHOCE KOMMYHUKALNN N3 OQHOIO «Kpyra» B
OPYron, NpUOaHUa KOHTEHTY HECBOWCTBEHHbLIX OTTEHKOB U T.M. DTOT acrnekT pa3BuTuA
KOMMYHMKAaUMOHHOIO  MNPOCTPAHCTBa, CMblKalowenca ¢ npobneMmatnkon  ge-
YHUBEPCANN3aunum 4a3blka B Pa3IMYHbIX KOMMYHWKALMOHHBLIX MPOCTPaAHCTBaxX daxe B
npegenax ogHoOmM A3bIKOBOW HOPMbI.

O606LWeHHble 0COBEHHOCTH peannsauumn coumanbHOro noteHuuana
WHTErpUPOBAHHbLIX KOMMYHMKaLMN B COBPEMEHHbIX YCMOBUAX NpeacTaBneHbl B
Tabnuue 1.

16 © KommyHukauunun. Meawna. fnsanH, Tom 8, N°3, 2023



[Hay4Hble cTaTbu]

EsctachbeB . 1., LibiraHoBa /1. A.
Teopusi KOMMyHUKaUM B MOCTr/106Q/16HOM MUPE.

OCO6eHHOCTY AUCKYPCA M Pe/1eBAHTHOCTL CTPYKTYPALMU

Tabnuua 1.

OcobeHHOCTM counanbHOro npoABAeHNA Pa3/IMYHbIX «Mapagunurm» KOMMyHI/IKaLI,I/IVI
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BmecTo 3aknovueHuUs

Mup dopmupylollenca noctrno6ansHOCTU, rae MHGOPMauMOHHOE O06LWEeCTBO
6yget BbINOAHATE QYHKUMIO OAHOMO0 KN3 BaXHENWMX BCe euwe [OeecnocobHbIX
rnobasnbHbIX MPOCTPAHCTB, AMKTYET HOBbIE MNOAXOAbl K M3YUYEHUIO KOMMYHMKALWUNA.
Crana o4deBMgHa MeTOQONOrNMYecKas HegoCTaTOYHOCTb paHee CchopMUPOBAaAHHbIX
KOHUEMNUMA N3YHEHUA KOMMYHMKAUMNOHHbBIX MPOLECCOB B MHpOPMaUNOHHOM obLWecTBE.

ABTOopbl xoTenn O6bl  chopMynmpoBatb  cnegylowun  nogxod K 6as3oBbiM
MEeTOAOMOMMYECKMM  acnekTaM  OUEHKN  KOMMYHUKAUWA:  KOMMYHUKAUWS — eCTb
KOMIM/TIEKCHAST CUCTEMA, CMbIC/T KOTOPOM COCTOUT B OKA3UHUM COLMA/ILHOrO BO3AEACTBUS
yepes KaCToOMU3ALMIO KOMMYHUKALUEI MPUMEHUTE/TbHO NapaMeTPaM KOHKPETHOM CoLMO-
KOMMYHUKQUUOHHON cpeael. Tpun aToM noaxofe oOBbEeKTOM WUCCNeaoBaHUA OOMKHA
BbICTYMaTb COLMO-KOMMYHUKaLMOHHAs, a, No 60NbLIOMY cYeTy, coumanbHas cpefa, rae
OCYLWLECTBASIOTCA KOMMYHUKAUMK, a8 MNpeaMeToM WCCNegOBaHUs — pPefieBaHTHbIE
dopmaTthbl, MeETOoAbl U CNOCOObl KOMMYHMKALMKN MPUMEHUTENBHO K KOHKPETHbIM COLMO-
KOMMYHMKAUMOHHBIM  cpegaM.  WMHbIMM  coBamK,  COUMANbHOE  MPOCTPAHCTBO
KOMMYHMKAUMA OO/MKHO OblTb NEPBUYHBIM OOBLEKTOM W3YYEHMA MO CPABHEHUIO C
KOMMYHMKALUMEN, KaK TAKOBOM N, TeM Bonee, KaHanaMm KoOMMyHnkaumu. B atom cmbeicne
COBpPEMEHHOE MPOCTPAHCTBO KOMMYHMKaUUA [0 W3BECTHOW CTeneHu SBNSeTCA
OTpULAaHMEM TOro BEKTOPA, MO KOTOPOMY KOMMYHUKaLMKU pa3BMBanucb B nocnegHue 50
net. Ero MoxHo 6bin10o 6bl cnpaBea/IMBO Ha3BaTbh «<BEKTOP MakntosHa». 3T0, BEpPOATHO, U
ABAAETCA MNpPUHUMNMANbHBIM  U3MEHEeHMeM B MUPEe KOMMYHUKaUMA, HensbexHOo
OKa3bIBalOLWMM BAUSHUE N HA CTPYKTYPY MHGOPMaLUMOHHOIrO o6LLLEeCTBa, ABMASAIOLErocs
nHTepdencom mMexagy rnobanbHbiIM MHMPOPMALUMOHHBIM MNPOCTPAHCTBOM U Bce 6onee
NOKaNM3NpPYIOLWEMCS  «MUPOM  4YefioBeKa», CTAHOBAWMMCS, (akTUYeCKn, MUPOM
yenoBe4veckmnx coobwects (Urban commons, 2020; bnoknaHa, 2023).

C 3TOM TOUKKM 3PEHNA MOXHO CHOPMYIMPOBAaTL TPU OCHOBHbIX METOLOMOMMYECKUMMU
MOLENN, B PAMKaX KOTOPbIX LLenecoobpa3Ho OLEHMBATb KOMMYHMKALMIO.

@UIOIOrMYECKass WM  S3bIKOBAST MOAE/Ib KOMMYHUKAUMM — WUrpa B A3blK,
yrnpaBfieHne BOCNPUATUEM UYepe3 nsobpeteHne TepmmHonorum. OnucaHue, nsyyeHune um
NPOrHO3MPOBAHME KOMMYHUKATUBHbBIX CUTyauUMA Ha MEeX/IMYHOCTHOM, T[pPyrnnoBOM,
ny6/IM4YHOM M MAcCOBOM YpoBHe. Ha pgaHHOM ypoBHe LuenecoobpasHO OLeHUBaTb
BO3HUMKHOBEHWE U pa3BUTUE chelndnyecknx colmanbHbIX COOBLLIECTB, OTASMEHHbIX OT
apyrmx cneumcuryecknmmn S13bIKOBbIMM HOpMamu, NAEHTUHUKALMOHHBIMK
cnoochopmamMm, a, B [MepcnekIiuBe, — Auanekrtamn, WMeKWMMUM MUCbMEHHOoe
BblpaXkeHne, chOpMUPOBAHHBIMU MO Pas/nMYHbIM, B TOM 4YUC1e, — U FeHOEPHbIM
npusaHakam. OTMETUM, OAHAKO, UYTO M B paMKax 4aHHOM MOAENMN HEN3BEXHO NpodaBeHne
OTAE/bHbIX AaCNeKTOB CouManbHOCTU: DOPMUPOBAHUS PAa3/INYHBIX A3bIKOBbIX HOPM,
«Pas’BOAALLUMX» KOMMYHUKALMIO  JIMHFBUCTUYECKMX MO  Pas3/IMYHbIM  He  TONbKO
npodheccrnoHanbHbIM, HO 1 coumanbHbIM cTpaTam (KpoHrays u ap., 2016; Kponrays, 2017).
Taknm ob6pasom, TpaHChopMaUnKM A3blka TakKXe MOryT pacCcMaTpMBaTbCS KakK Ba>KHbI
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MeTOAO0M0MNMUYECKMA acnekT B U3yHYeHUN KOMMYHMKaLNM KaK TaKoBbIX M TpaHcopmaumm
cpenbl UX peanusauun.

Moperne nocr-npasasl. CozgaHue NOCT — NpaBAdbl KakK COUNaibHO-MOMNTUYECKON U
coumanbHO — 3KOHOMWYECKOW peanbHOCTW, ransorpamMmmsauusa Xus3Hu. B gaHHOM
cnydvae, npeamMeToM MeTodo/10rMyeckoro aHanmsa AO/IKHO CTaTb CyLleCcTBOBaHME W
TpaHcchopMauma cpegHe- M OONTOCPOYHO  XKUBYLLUMX COLMAanbHbIX peanlbHOCTEN.
MNpeacraBngaeTcs, YTO AaHHaa MoAeNb HaNnAeT LWMPOKOoe NMpUMeHeHne B NPOCTpaHCTBE
NONMNUTUYECKNX KOMMYHUKaAUUA U MHPOPMALMOHHO-MOMNTUYECKNX MaHUNYNSLUWIA, B TOM
uncne, — mexayHapogHbix. MacwTtabbl NPUMEHEHMA KOTOPbIX 3a nocnegHee BpeMs
CyLLeCTBEHHO BO3POC/IN. HO B AaHHOM C/lydae OTNpaBHOM TOYKOWM BCe paBHO OyaeT Ta
coumanbHasa cpefa, An4a peanusaumun adekTa «rosiorpadunsalnm peanbHOCTU,

CoUNOKOMMYHUKALMOHHAS mopfesib, npeanonaratoLlas TpaHchopMaunto
KOMMYHUKaLUii B counanbHoe B3ammoaencreme. CBoamtcs K hopmmpoBaHuio Ha 6a3ze
COLIMOKOMMYHUKAaLMOHHOM rMOpUAHOCTU MPOCTPAHCTBA C NOCTENEHHbIM €CTEeCTBEHHbIM
HapacTaHMeM OYHOro CouManbHOro B3auMoAeNcTBuUA. ABTOPCKOE MpearonioXxeHue
CBOANTCH K TOMYy, UTO Ha Hasze nogobHOoro poga rubpugHbiX CUCTEM, rae nepexog oT
npeBannpoBaHMA  KOMMYHWKAUMOHHOIO  B3auMMOAEWNCTBUS K  LOMMHUPOBAHMUIO
coumanbHOro  OEencTBUSa  onpeaensaeTtcs  CUTyaTMBHO UM KOHTEKCTHO, Oyaert
chopMupoBaHMa nepcrnektMBHaa HeornobanbHas CUCTEMAa COLManbHbIX MHCTUTYTOB,
BK/tOYaaA U rpaXkaaHcKoe obLWecTBO, peneBaHTHoe HeornobanbHOMY MUPY.
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